Care Showcase will help you ‘Step up to the Challenge’
Wednesday 6th March 9.00am – 4.00pm Brighton Racecourse

The Skills for Care CEO Sharon Allen and CQC’s
Debbie Ivanova will head the seminar programme
in the the region’s biggest free* business
development and training event for health and
social care professionals.

Sharon Allen, Skills for Care

Debbie Ivanova, CQC

For 2019 we’ve extend our remit to cover the
health sector as we are currently collaborating on
a great number of joint projects to improve
delivery of care across the board.
Our Showcase theme of Stepping up to the
Challenge reflects the enormous pressures facing
the whole of the care sector and aims to help
providers respond accordingly. Our informative
seminar programme, together with the extensive
exhibition area, means this really is an event that
Surrey’s health and social care providers cannot
afford to miss!
For full details and advance booking visit the new
Showcase website: www.careshowcase.org.uk

Confirmed speakers for Showcase 2019 include:
Sharon Allen, Skills for Care
Chris Connell, NICE
Samantha Crawley, CP Adjusting Ltd
Jennifer Dudley, NAPA
Anthony Duhig, Person Centred Software
Neil Eastwood, Care Friends & Sticky People
Kathryn Evans, Hospital to Home Programme, NHS
Mick Feather, Citation
Taffy Gatawa, everyLIFE Technologies
Anthony Giddings, Access Health & Social Care
Neil Grant, Gordons Partnership LLP
John Greene, The Medication Training Company
Catherine Helliker, Danfloor UK
Mei-Ling Huang, Royds Withy King
Debbie Ivanova, Care Quality Commission
Roger Morris, Morris Lane
Grant Payne, Professional Training Solutions
Rob Persey, ADASS
Edna Petzen, Lynden Consulting Ltd
Vic Rayner, National Care Forum
Craig Stevens, Engaging Moments
Keith Strahan, NHS Digital
Melanie Weatherley, Care Association Alliance
Ross Webster, W. Sussex Hospitals NHS Foundation Trust
See website for details and timings

* Free for Surrey & Sussex health and social care providers only

See inside : …..Business Updates… Surrey Care Awards 2019…….Workforce Project Update………… What’s On

SCA Business Updates Report
The latest round of Business Update Meetings have been taking place during February. We’ve covered
a wide range of topics and guest speakers have been sharing important information.
Older People Care Homes
At our February meeting Sara Barrington, Associate
Director of Continuing Healthcare at Surrey Downs
CCG, shared the plans for CHC/FNC in 2019.
Neil Selby from Surrey Heartlands outlined some of
the positives for the sector within the NHS Long
Term Plan and providers were offered support to
access NHS mail by Ibz Lawal, the Project Officer.
The group also heard from Healthwatch and the
latest developments locally and nationally.

Domiciliary Care
The Domiciliary Care business update meeting was
highly informative with sessions on NHS
commissioning for the future, current trends and
findings from CQC reports, Healthwatch in Surrey
and the latest news from the sector.

Learning Disability
The Learning Disability business update meeting
covered topics as diverse as developments in the
Cost of Care exercise and a lively session on coproduction in action which included input by Gary
Bourlet, self-advocate lead at Learning Disability
England, and from the Pro-Active Committee.
The Lead Commissioner
for Learning Disability at
SCC, Peter Tempest,
(right) shared work being
undertaken to develop
SCC’s future strategy.
This led to an animated
discussion and a promise
of further involvement.

The Benefits of NHS Mail
The benefits of care providers having NHS Mail are
many but the most useful one is being able to
communicate securely with the NHS including GPs.
Providers who are early adopters are reporting that
it improves discharges and medication information.
SCA is working now with NHS Surrey Heartlands to
see how we can provide more support to
providers, and we hope to arrange local workshops
after Easter to explain what is needed as well as
how to get the right practical help to implement
this service.

Delegates at the Domiciliary Care meeting

Surrey Downs CCG Nursing Home Meeting
Specifically for nursing homes, this event was
hosted by Surrey Downs CCG at Leatherhead
Leisure Centre, to highlight the range of OT
services, including equipment.
Millie Maseya (right), Fast
Track and Clinical Team
Manager and end of life
lead for Surrey Downs
CCG, discussed how
support can be given to
nursing homes.

NMC launches Nursing Associates
The Nursing and Midwifery Council opened registration
for this new role in January and around 1,800 nursing
associates are expected to qualify over the next few
months.
The role bridges the gap between unregulated
healthcare assistants and registered nurses.
The NMC says nursing associates will support better,
safer care for people of all ages and in a variety of
health and social care settings including care homes,
A&E, schools, and GP surgeries.
SCA hopes to explore the potential in Surrey through
CQC issued guidance on using nursing associates.
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SCA Working on your behalf
Recognising Surrey’s Outstanding Providers
In January, Surrey Care Association organised a
celebration lunch at Penny Hill Park in Bagshot to
recognise those adult social care providers in the
county that have been awarded the highest rating of
Outstanding by CQC. The lunch was kindly
sponsored by the Barclays Healthcare team.
It was great to hear the level of excitement in the
room as providers from different sectors in social
care came together for the first time with one thing
in common... they were all Outstanding! It was a
privilege to be in the company of people who are
such excellent examples of leadership, and who lead
teams working together to deliver the highest quality
of care for the people they support. Quite
inspirational!
One question our SCA Chairman, David Holmes,
asked was: “How can we harness all the learning to
share widely across our Surrey providers?”
Thank you to Barclays, and congratulations to all of
our Outstanding providers!
See page 6 of this newsletter for news of Surrey’s latest
Outstanding provider!

Care Association Alliance
The February meeting of the Care Association
Alliance was chaired by SCA’s CEO Erica Lockhart
and was kindly hosted by Barclays in Canary
Wharf.
We had a very useful discussion with Mei-Ling
Huang from Royds Withy King on progress on
fee negotiations for 2019.
NICE gave an update on the wealth of resources
to support Registered Managers.
EveryLIFE Technologies have become a new
sponsor of CAA and they highlighted how the
Care Associations were the Ambassadors for
Social Care in their local area.
For more information about the Care
Association Alliance visit
careassociationalliance.org.uk/

Thirty representatives from Care Associations
from all over England attend the February
meeting which was chaired by Erica Lockhart .
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Surrey Care Awards 2019
Sponsorship Opportunities available now!
Don’t miss your opportunity to
promote your service and show
support for the sector and the Surrey
Care Association by sponsoring one of
our prestigious awards this year!
Sponsorship packages start from as little as
£600 with category sponsorships starting
from £1,200. All sponsors benefit from
advertising in our Awards programme, visual
recognition in all our Awards marketing
materials and a link to your website on our
dedicated Awards sponsors page.

Sponsor now!
SCA Members and commercial partners
can reserve their sponsorship package
ahead of our Awards launch in March.
Just click on the image above to download
our Sponsorship 2019 media pack or email
sca@surreycare.co.uk for more
information or to discuss opportunities
with Erica Lockhart.

News from our Commercial Partners
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News from our Commercial Partners
Supporting Dementia Residents
through Technology
It is a challenge for care providers to keep staff up-to-date and communicate residents’ personal routines
and holistic care needs, whether they are on paper or available digitally.
Personalised routines are particularly important when caring for people living with dementia as they help
to maintain functions and reduce anxiety. Alzheimer’s Society’s ‘This is Me’ tool and other one-page
profiles are widely used to give details about someone’s background, personality, routines and
preferences. These support care professionals to provide better person-centred care.
In 2018, the National Institute for Health and Care Excellence (NICE) published their updated guidelines on
dementia, saying: “With diagnoses on the rise, and 1 million due to have dementia by 2021, all health and
social care professionals must be properly equipped to support people with dementia at every stage.”
Person Centred Software has recently introduced a new ‘Who I Am’
feature to its Mobile Care Monitoring electronic care planning system.
‘Who I Am’ automatically collates information from the residents’ care
plan on to a handheld app. It ensures that all staff understand residents’
personal history, preferences, interests and aspirations so they have as
much choice and control as possible.
This has a huge impact for care homes. After using the feature for only a
few days, a care worker excitedly told her manager how the ‘Who I Am’
feature helped her to know that how to support a resident when they
were anxious or upset. The carer saw on ‘Who I Am’ that reading a
prayer would soothe them.
As ‘Who I Am’ is in line with CQC’s KLOEs, it helps care homes comply with the regulator but also support
staff to give personalised care so residents living with dementia in care homes have a better quality of life.
Book a demo with to see how ‘Who I Am’ can help you. Contact 01483 604108 or email
hello@personcentredsoftware.com see visit www.personcentredsoftware.com

Free care home fire safety reviews
Did you know that 57% of care homes in London recently inspected by the London Fire Brigade failed
important fire safety checks and had to be given formal notifications to address fire safety issues?
The London Fire Brigade identified several key areas of weakness including fire risk assessments being
carried out by people who did not have the proper skills and experience.
All risk assessments must be carried out by someone with the relevant level of competence which the
Health and Safety Executive define as “the combination of training, skills, experience and knowledge
that a person has and their ability to apply them to perform a task safely”.
If your care business would benefit from a free 90-minute review from Towergate’s strategic Health and
Safety partner Ellis Whittam, please call Simon Shaw on 07483 930205 or email
simon.shaw@towergate.co.uk
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News from our Members
Trinity Homecare is Outstanding!
Home care provider Trinity Homecare has been awarded an overall rating of 'Outstanding' by the CQC
following a recent inspection. The report said that there was “outstanding leadership at the service”
and “the provider was exceptional in its commitment to the training and development of staff”.
Paying tribute to managers and care staff at the company Mike Smith, Managing Director, said:
“Only 3% of adult social care providers in England receive an ‘Outstanding’ rating from the CQC* and this
award would not have been possible without the hard work, dedication and commitment of managers
and staff at Trinity Homecare to ensure the support we provide every single day is safe, effective, caring,
responsive and well led. We have continued to invest in the quality of our support to our clients, their
families and our front line care workers throughout this challenging period of funding for providers and
commissioners.
Congratulations to Trinity Homecare from Surrey Care Association!

Derek Brougham, operations
director, and staff at Trinity
Homecare celebrate their
Outstanding rating.
* Source CQC website

Cavendish Care receives
Gold IiP Award

Acorn Court triumphs in
South East Care Awards

Cavendish Care, the east Surrey based provider
for adults with learning disabilities and Autism,
has been awarded the Gold accreditation by
Investors in People (IiP) following a recent
assessment.

Acorn Court care home in Redhill won the Palliative
Care and End of Life Team Award at the South East
Care Awards in November. Members of the team
received their award at a gala dinner held at the
Amex Stadium in Brighton.

The Gold accreditation comes at a time of
numerous successes for the company as it
celebrates 20 years as a social care provider and
opens its new Activity and Recreation Centre in
Crawley, West Sussex.

Commenting on the win, home manager Monica
Prosser said: “We have invested heavily in training
for this most important of services. Traditionally
end of life patient care was focussed on cancer,
rather than dementia. But through our
collaborative work with St Catherine’s Hospice and
Brighton University, end stage dementia has now
been recognised as a palliative illness. My
wonderful team have won this award in
recognition of their exceptional approach to care
and support for people approaching this stage in
their lives”.

Next on Cavendish Care’s agenda: an
‘Outstanding’ rating from CQC!

The Acorn Court team were also awarded the Gold
Standards Framework accreditation in 2018, which
ensures best practice in end of life care.
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Workforce Project Update
by Ali Porteous

Surrey Care Association is working with Mid Surrey Adult Social Care and Surrey Heartlands to
support the Workforce project through 2019. The aims of the project have changed in light of the
learning from the last two years and to reflect the challenges of the current recruitment and
retention market.
The adult social care workforce is growing. In the South East it has increased by 4% since 2012. The
number of adult social care jobs in South East will increase by 48% (380,000 jobs) by 2035. Taking
this and the uncertainty around the impact of Brexit into consideration, the proposed project
addresses the key challenges to employment in the Surrey Heartlands.
Following the example of ‘Proud to Care’ in Devon and the South West, we will be developing a
website offering a central point for Surrey residents to access information about health and social
care roles. There will be signposting to information on jobs in care in both the private and the public
sector, training opportunities and career development, professional links, health and social care
general information with videos and blog posting. This can be linked directly to the Department of
Health and Social Care Adult Social Care recruitment project.
We would like your help to ensure we put the right links into this site. If you have things you want
to share then please send them to the workforce project.
The project will identify services in the Surrey Heartlands that require help in developing a workforce
plan to support their recruitment and retention. We will bring together a group of professionals in
health and social care that will act as mentors to the project group as needed. We’ll aim to match
mentors to managers in their area and encourage the sharing of information through the data
repository attached to our ’proud to care’ website.
Could you be a mentor or could a mentor help you in your role? Please contact the workforce
project for more information.

The workforce project will deliver networking workshops throughout year, supporting
training with workshops and toolkits to help managers retain their staff teams.
Reserve your place at these workshops now:
 Improve your networking, what does it mean and how can you use it. 2nd May
 Improve your use of social media to promote your service and boost recruitment. 23rd May
 Workforce planning, the key to strategizing recruitment. 13th June
 Improve interview techniques, identify candidates’ values & skills 20th June
 Develop strategies to retain your team and develop their skills. 4th July

If you would like more information, please email Ali at the workforce project
or call 01372571174
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Dates for your Diary
Events open to Members Only:

Business Updates held at Leatherhead Golf
Club:

•
•
•
•
•

Older People Care Providers – 21st May
Domiciliary Care Providers meeting – 16th May
Learning Disability meeting – 9th May
Training Managers & Leads Network – 26th March
Registered Managers Forum – 20th March

Workforce Training: Recruitment & Retention
For a full list of our meetings and extra sessions
please check our website page or contact
workforce@surreycare.org.uk
Please note you must be a SCA Member to attend the
Business Updates and Members only events listed
above. If you would like to enquire into membership,
please contact membership@surreycare.org.uk

News in Brief
Charlotte to go on maternity leave
Exciting times ahead for our business manager
Charlotte and her husband Tim who are
expecting a little bundle of joy later this year!
Charlotte will be taking maternity leave in
August. Congratulations from all at SCA!

CQC announces new Chief Inspector
CQC recently announced the appointment of Kate
Terroni as Chief Inspector of Adult Social Care. Kate
is due to start the role in May, taking over from
Debbie Westhead who has been interim since
Andrea Sutcliffe’s departure in December last year.

Kate Terroni

Photo Source: CQC website

Events open to Members & NonMembers:

Venue: Thatcher’s Hotel, East Horsley, KT24 6TB

Effective Communication – 21st March
Managing Void & Occupancy – 30th April
Digital Marketing & Social Media – 8th May

Surrey Care Association Spring Conference

Wednesday 22nd May, 9:30 am–4:00pm Leatherhead
Leisure Centre

Surrey Care Awards Evening

Friday 22nd November 7:00pm–12.30am
Epsom Downs Racecourse

Surrey & Sussex Care Showcase 2019

Wednesday 6th March 2019 - Brighton Racecourse

To reserve your place at any of the events
above please email
sca@surreycare.org.uk or call us on
01372 571174.
Non-SCA events – important to note in your diary
Southern Care Show – 14th May, Farnborough
Residential & Home Care Show – 26th & 27th June,
Excel London. Free tickets for SCA members!
Care Home Open Day – 28th June, Nationwide

Kate, a registered social worker, is currently
Director of Adult Social Care at Oxfordshire County
Council. She is also co-chair of the ADASS
workforce network and was previously Deputy
Director of Commissioning at Oxfordshire County
Council.
We have invited Kate to speak at our Spring
Conference in May and await the response.

Road Closures in Surrey 2019
Surrey County Council have informed us of
several planned road closures in the county to
allow bike and running races to take place. These
may have an impact on people getting to and
from your service so please do click on the link
below to access the full list:
www.surreycare.org.uk/news/upcoming-roadclosures-due-various-events

STOP PRESS!
Surrey Care Awards - Change of Date
Please note that due to circumstances beyond
our control we have been obliged to change the
date that was previously advertised. Our Awards
ceremony will now take place on Friday 22nd
November at Epsom Downs Racecourse.

Print off this E- Newsletter or email it to colleagues!
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