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Better Security, Better Care: free local support to care providers

As a care provider, you know how important it is to have access to good information about the people you support and your staff. In order to store and share that information safely, you need to be confident that your paper and digital records are secure.

Better Security, Better Care is a freely-available programme to help care providers to improve their data and cyber security. I am delighted to say that, as part of this programme, Surrey Care Association has been awarded a grant by NHS X to provide free support to local care providers in your area.

We know that you are under enormous pressure as you continue to deal with the COVID-19 pandemic. So we don’t want to add any extra burdens. Instead, we offer free support to help ensure that all the information you store and share – including information about COVID-19 that you share with health colleagues – is secure.

We can help you to:

· reassure the people you support, their families and your staff that they can trust you with their data

· reduce the risk of suffering from cyber crime and data breaches

· carry out your annual self-assessment of your data and cyber security arrangements using the nationally-recognised Data and Security Protection Toolkit (DSPT)
· identify areas where you need to improve, and support you to develop an improvement plan

· comply with data protection legislation and Care Quality Commission’s expectations on confidentiality and security

· demonstrate to your commissioners, health partners and inspectors that you meet data and security standards

· ensure ongoing access to NHSmail so that you can share information with your health and care partners.

As a first step, please join us for a webinar about the Better Security, Better Care programme and the support that we offer. Details of this will be announced soon – to register your interest please email: surreydspttoolkit@gmail.com with the following details: 
Your company name and location address & Your parent company (if applicable)
We also recommend that you register for updates from Digital Social Care – a provider-led group that is providing national level support to the Better Security, Better Care programme. 

Register for Digital Social Care updates.
We do hope that you will find our support to be valuable to you. Digital and data security is a major issue for our sector. And no matter where you are on your data security journey, we can help.
SCA Better Security, Better Care Team 
