
 COVID AND BREXIT TRANSITION

SUPPORT 
ONE MONTH BREXIT COUNTDOWN 

- ARE YOU READY ? 
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This  months contributions fromContributions in this edition from: 

Contributions in this edition from: 

Benfield Fire Safety            Care Friends           
Citation                                 Florence                         
Gordons Solicitors               Hendeca IT Group               
Lester Aldridge                    Person Centred Software     
Royds Withy King                 Sekoia                                     
Towergate Insurance          Vat Solutions                          
Wightman & Parrish 

SCA and our Commercial Members & Partners have come together to help you
through the challenges of the next six months with hints and tips in this handy

booklet. 

https://www.surreycare.org.uk/


 COVID-19  SUPPORT 
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G ov.UK COVID-19 Winter Plan 
Latest advice from GOV.UK for care home settings 
Latest from GOV.UK on PPE ordering 
Latest advice from GOV.UK for care at home settings
Latest from Dept of Health & Social Care 
Latest from Health & Safety Executive 
Latest Guidance from Public Health Agency 
CQC Updates 
Unison Updates 
Social Care Institute for Excellence updates 

Coronavirus Roundup - ONS 
Latest on Flu Jabs 

Useful COVID related information & Links : 

https://www.surreycare.org.uk/
https://www.gov.uk/government/publications/adult-social-care-coronavirus-covid-19-winter-plan-2020-to-2021
https://www.gov.uk/government/publications/adult-social-care-coronavirus-covid-19-winter-plan-2020-to-2021
https://www.gov.uk/government/news/new-plan-to-help-protect-care-homes-from-coronavirus-over-winter
https://www.gov.uk/government/publications/coronavirus-covid-19-support-for-care-homes/coronavirus-covid-19-care-home-support-package
https://www.gov.uk/guidance/ppe-portal-how-to-order-covid-19-personal-protective-equipment
https://www.gov.uk/guidance/ppe-portal-how-to-order-covid-19-personal-protective-equipment
https://www.gov.uk/government/publications/coronavirus-covid-19-providing-home-care/coronavirus-covid-19-provision-of-home-care
https://www.gov.uk/government/organisations/department-of-health-and-social-care
https://www.gov.uk/government/organisations/department-of-health-and-social-care
https://www.hse.gov.uk/coronavirus/index.htm?utm_source=govdelivery&utm_medium=email&utm_campaign=coronavirus&utm_term=covid-headline&utm_content=digest-19-nov-20
https://www.publichealth.hscni.net/covid-19-coronavirus/guidance-hsc-staff-healthcare-workers-and-care-providers
https://www.publichealth.hscni.net/covid-19-coronavirus/guidance-hsc-staff-healthcare-workers-and-care-providers
https://www.cqc.org.uk/guidance-providers/all-services/coronavirus-covid-19-pandemic-information-providers
https://www.cqc.org.uk/guidance-providers/all-services/coronavirus-covid-19-pandemic-information-providers
https://www.unison.org.uk/care-workers-your-rights/coronavirus-advice-social-care-workers/
https://www.unison.org.uk/care-workers-your-rights/coronavirus-advice-social-care-workers/
https://www.scie.org.uk/care-providers/coronavirus-covid-19
https://www.scie.org.uk/care-providers/coronavirus-covid-19
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/articles/coronaviruscovid19roundup/2020-03-26
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/articles/coronaviruscovid19roundup/2020-03-26
https://dhsc-mail.co.uk/campaign/Sx1iaZDJ/b23ce12f78c08fee5e32e25e/4ffc71244b593a5b02d7c6447ef52c18?wp-linkindex=0&utm_campaign=Coronavirus_social_care_flu_e-shot_23.11.20&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
https://dhsc-mail.co.uk/campaign/Sx1iaZDJ/b23ce12f78c08fee5e32e25e/4ffc71244b593a5b02d7c6447ef52c18?wp-linkindex=0&utm_campaign=Coronavirus_social_care_flu_e-shot_23.11.20&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care
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A  l e a d i n g  f i r e  s a f e t y ,  f i r e  r i s k
a s s e s s m e n t  a n d  f i r e  s a f e t y  t r a i n i n g
p r o v i d e r .  

O u r  p r i o r i t y  i s  t o  h e l p  b u s i n e s s e s  m e e t  t h e i r  l e g a l
r e q u i r e m e n t s  f o r  f i r e  s a f e t y  a n d  s t a f f  t r a i n i n g .  

A l l  o u r  f i r e  s a f e t y  s e r v i c e s  a r e  f u l f i l l e d  b y  e x p e r i e n c e d  
e x - f i r e  o f f i c e r s  w i t h  m o r e  t h a n  2 5  y e a r s ’  e x p e r i e n c e  i n  t h e
f i r e  s e c t o r .  

F o r  m o r e  i n f o r m a t i o n  v i s i t :  w w w . b e n f i e l d f i r e . c o . u k   
t e l e p h o n e :   J a s o n  o n  0 3 0 0  3 0 3  3 2 7 7   
o r  e m a i l :  c u s t o m e r s e r v i c e @ b e n f i e l d f s . c o . u k

https://benfieldfire.co.uk/
https://benfieldfire.co.uk/
https://www.surreycare.org.uk/find/support-care-service-providers/suppliers
https://benfieldfire.co.uk/
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L o o k  f o r  e v i d e n c e  o f  f a m i l y  c a r e  e x p e r i e n c e  o r  a  f a m i l y  m e m b e r
a l r e a d y  w o r k i n g  i n  c a r e  w h e n  a s s e s s i n g  a p p l i c a n t s .  P a r t i c u l a r l y
i n  y o u n g e r  p e o p l e ,  w h o  a r e  m o r e  l i k e l y  t o  b e  o n  t h e  j o b  m a r k e t ,
a s  t h i s  i s  a  s u r e  m a r k e r  o f  p o t e n t i a l .

C o n s i d e r  r e d u c i n g  s p e n d  o n  i n t e r n e t  j o b  b o a r d s  a n d  m o v e  t o
r e c r u i t  v i a  y o u r  e x i s t i n g  w o r k f o r c e  w i t h  e m p l o y e e  r e f e r r a l .  T h e y
w i l l  k n o w  w h o  h a s  t h e  r i g h t  v a l u e s  a n d  i s  h a r d - w o r k i n g  a n d
c o m p a s s i o n a t e .

T o  r e f r e s h  y o u r  e m p l o y e e  r e f e r r a l  s c h e m e ,  s h i f t  t h e  p a y m e n t s
e a r l i e r  –  d o n ’ t  m a k e  r e f e r r i n g  s t a f f  w a i t  f o r  3  o r  6  m o n t h s  t o  b e
p a i d .  

I n t r o d u c e  p e e r  m e n t o r i n g  s o  n e w  t o  c a r e  s t a r t e r s  f e e l  s u p p o r t e d
–  i t  a l s o  g i v e s  e x i s t i n g  s t a f f  a n  o p p o r t u n i t y  f o r
p r o f e s s i o n a l d e v e l o p m e n t

R e c r u i t i n g  &  r e t a i n i n g  s t a f f  i n  2 0 2 0 / 2 1 : C h a l l e n g e s  a n d  s o l u t i o n s

 S u r r e y  p r o v i d e r s  w i l l  h a v e  e x p e r i e n c e d  t h e  r e c e n t  r o l l e r - c o a s t e r
o f  s u p p l y  i n  t h e  l a b o u r  m a r k e t  a s  w e l l  a s  c o n c e r n s  o v e r  t h e  r i s k  o f
s t a f f  l o s s –  b o t h  f r o m  t h e  e x i s t i n g  t e a m  a s  w e l l  a s  r e c e n t  j o i n e r s
w h o  h a v e  d e c i d e d  c a r e  i s n ’ t  f o r  t h e m .  T h o s e  w h o  r e c r u i t  f r o m
o v e r s e a s  w i l l  b e  f a c i n g  r e g u l a t i o n  c h a n g e .  

S o , w h a t  t o  d o ?          
M y  a d v i c e  i s  a s  f o l l o w s :
       

        

 
O u r  C a r e  F r i e n d s  a p p  t u r b o c h a r g e s  y o u r  e m p l o y e e  r e f e r r a l  s c h e m e
a s  w e l l  a s  e n a b l i n g  m a n g e r s  t o  i n s t a n t l y  t h a n k  s t a f f  o r  t o  r e c o g n i s e
a n  a c h i e v e m e n t .
 
T o  f i n d  o u t  m o r e  v i s i t  h t t p s : / / c a r e f r i e n d s . c o . u k /  a n d  a s k  f o r  t h e
S C A  d i s c o u n t !

https://www.surreycare.org.uk/find/support-care-service-providers/suppliers
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N e w  I m m i g r a t i o n  B i l l  –  
H R  &  E m p l o y m e n t  L a w  g u i d a n c e

F r e e d o m  o f  m o v e m e n t  b e t w e e n  t h e  U K  a n d  t h e  E U  i s  s c h e d u l e d  t o
e n d  a t  1 1 p m  o n  3 1  D e c e m b e r  2 0 2 0  a n d  t h e  B i l l  b r i n g i n g  t h i s  i n t o
e f f e c t ,  t h e  I m m i g r a t i o n  a n d  S o c i a l  S e c u r i t y  C o - o r d i n a t i o n  ( E U
W i t h d r a w a l )  B i l l  2 0 1 9  - 2 1 ,  i s  c u r r e n t l y  w o r k i n g  i t s  w a y  t h r o u g h  t h e
H o u s e  o f  L o r d s .

I n  t h e  m e a n t i m e ,  i n  A u g u s t  2 0 2 0 ,  t h e  g o v e r n m e n t  p u b l i s h e d
f u r t h e r  i n f o r m a t i o n  o n  t h e  p r o p o s e d  s c h e m e  a n d  s o m e  o f  t h e  k e y
p o i n t s  a r e  s u m m a r i s e d  b e l o w .  N o t h i n g  i n  t h e  n e w  r u l e s  w i l l  a f f e c t
f r e e d o m  o f  m o v e m e n t  w i t h i n  t h e  C o m m o n  T r a v e l  A r e a  w h i c h  c o v e r s
t r a v e l  b e t w e e n  t h e  U K ,  I r e l a n d ,  a n d  t h e  C r o w n  D e p e n d e n c i e s  ( I s l e
o f  M a n ,  G u e r n s e y ,  a n d  J e r s e y . )

I n  t h i s  f r e e  g u i d e ,  t h e  H R  a n d  E m p l o y m e n t  L a w  e x p e r t s  o f  S C A
C o m m e r c i a l  M e m b e r ,  C i t a t i o n ,  t a k e  a  l o o k  a t  t h e  p r o p o s e d  p o i n t s -
b a s e d  s y s t e m  o f  i m m i g r a t i o n  w i l l  w o r k ,  a n d  h o w  i t ’ s  l i k e l y  t o  a f f e c t
e m p l o y e r s .
 

D O W N L O A D  N O W   

Y o u r  S C A  m e m b e r  b e n e f i t :  
I f  y o u ’ d  l i k e  t o  c h a t  a b o u t  h o w  C i t a t i o n  c a n  h e l p  w i t h  t h e  H R  a n d
H e a l t h  &  S a f e t y  s i d e  o f  y o u r  b u s i n e s s ,  j u s t  g i v e  t h e m  a  c a l l  o n  
0 3 4 5  8 4 4  1 1 1 1 ,  o r  f i l l  i n  t h e i r  c a l l - b a c k  f o r m  a n d  t h e y ' l l  g e t  r i g h t
b a c k  t o  y o u .

Q u o t e  ‘ S u r r e y  C a r e  A s s o c i a t i o n ’  w h e n  e n q u i r i n g  t o  a c c e s s  y o u r  m e m b e r
b e n e f i t .

https://www.citation.co.uk/resources/hr-and-employment-law/the-new-immigration-bill-what-we-know-so-far/?utm_source=partner&utm_medium=email&utm_campaign=partner_sca_brexit_nov2020
https://www.citation.co.uk/resources/hr-and-employment-law/the-new-immigration-bill-what-we-know-so-far/?utm_source=partner&utm_medium=email&utm_campaign=partner_sca_brexit_nov2020
https://www.citation.co.uk/get-in-touch/
https://www.surreycare.org.uk/find/support-care-service-providers/suppliers
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F i l l  r o t a  g a p s  w i t h  F l o r e n c e  E x c l u s i v e

A t  F l o r e n c e ,  w e  h a v e  a  c l e a r  m i s s i o n  -  t o  t r a n s f o r m
t e m p o r a r y  s t a f f i n g  r e c r u i t m e n t  w i t h i n  t h e  s o c i a l  c a r e
s e c t o r .  
 
O u r  o n l i n e  m a r k e t p l a c e  h e l p s  c a r e  p r o v i d e r s  f i l l  r o t a  g a p s
w i t h o u t  t h e  n e e d  f o r  e x p e n s i v e  r e c r u i t m e n t  a g e n c i e s .  
 
W i t h  t h e  r i s e  i n  c o r o n a v i r u s  c a s e s ,  y o u  m a y  b e  r e -
a s s e s s i n g  s a f e t y  m e a s u r e s  a t  y o u r  c a r e  s e r v i c e .  S t a f f i n g  i s
v i t a l  t o  t h i s  -  a n d  F l o r e n c e  c a n  h e l p  y o u  s a f e l y  f i l l  a n y  r o t a
g a p s  y o u ’ r e  f a c i n g .  

W e  p r o v i d e  e x c l u s i v e  n u r s e s  a n d  c a r e r s  w h o  o n l y  w o r k
w i t h  y o u ,  a n d  n o t  a t  a n y  o t h e r  c a r e  s e t t i n g s .  T h i s  p r o t e c t s
s e r v i c e  u s e r s ,  l i m i t s  t h e  n u m b e r  o f  s t a f f  o n  s i t e ,  a n d  h e l p s
y o u  f o l l o w  t h e  g o v e r n m e n t ’ s  A d u l t  S o c i a l  C a r e  W i n t e r  P l a n .
 
A l l  F l o r e n c e  E x c l u s i v e  s t a f f  a r e  C o v i d - 1 9  t e s t e d ,  f u l l y
b a c k g r o u n d  c h e c k e d  a n d  q u a l i f i e d .  F i n d  o u t  h o w  F l o r e n c e
E x c l u s i v e  c a n  h e l p  y o u  f i l l  r o t a  g a p s  t o d a y .  
 
D o w n l o a d  o u r  W i n t e r  P l a n n i n g  T o o l k i t  h e r e  

C o n t a c t  m a n a g e r s @ f l o r e n c e . c o . u k      

0 2 0  3 9 3 6  8 9 4 1

T e c h s p a c e  W h i t e c h a p e l  3 8 - 4 0  C o m m e r c i a l  R o a d ,  L o n d o n
  
 

https://www.surreycare.org.uk/find/support-care-service-providers/workshop/Flu-vaccination-and-Winter-Planning-2020/winter-planning-2020/winter-planning-2020-exclusive-sca-members
https://www.surreycare.org.uk/find/support-care-service-providers/workshop/Flu-vaccination-and-Winter-Planning-2020/winter-planning-2020/winter-planning-2020-exclusive-sca-members
https://hello.florence.co.uk/book-exclusive-staff?utm_campaign=Partnerships+ads&utm_source=surrey+care&utm_medium=surrey+care&utm_term=surrey+care
https://www.surreycare.org.uk/find/support-care-service-providers/suppliers
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G o r d o n s  P a r t n e r s h i p  L L P  i s  a  r e s p e c t e d  a n d  r a p i d l y  g r o w i n g  l a w  f i r m  b a s e d  i n
L o n d o n  a n d  G u i l d f o r d  w i t h  a  l e a d i n g  H e a l t h  a n d  S o c i a l  C a r e  P r o v i d e r  p r a c t i c e
l e d  b y  N e i l  G r a n t .    
O v e r  t h e  m o n t h s  c o m i n g  m o n t h s ,  i n f e c t i o n  p r e v e n t i o n  a n d  c o n t r o l  w i l l  c o n t i n u e
t o  b e  t h e  m a i n  f o c u s  o f  a t t e n t i o n .  P r o v i d e r s  n e e d  l a w y e r s  w h o  a r e  u p - t o - d a t e
w i t h  t h e  n a t i o n a l  g u i d a n c e  a n d  c a n  a d v i s e  o n  a l l  a s p e c t s  o f  I P C  c o m p l i a n c e .  A s
a n  e x a m p l e ,  w e  a c t e d  f o r  a  p r o v i d e r  w h o s e  r e g i s t r a t i o n  w a s  s u s p e n d e d  b y  C Q C
d u e  t o  I P C  c o n c e r n s .  W e  a d v i s e d  o n  t h e  r e g u l a t o r ’ s  c o n c e r n s  a n d  a f t e r  o n e
m o n t h ,  C Q C  l i f t e d  t h e  s u s p e n s i o n  a n d  t h e  r a t i n g  o f  t h e  s e r v i c e  w e n t  f r o m
I n a d e q u a t e  t o  G o o d  u n d e r  t h e  S a f e  k e y  q u e s t i o n .   
A n o t h e r  k e y  a r e a  w i l l  b e  r e s p o n d i n g  t o  e m p l o y m e n t  i s s u e s ,  i n c l u d i n g
w h i s t l e b l o w i n g  c o n c e r n s  w h i c h  a r e  r i s i n g  a c r o s s  t h e  s e c t o r .  A t  G o r d o n s ,  w e
h a v e  e x p e r i e n c e d  r e g u l a t o r y  a n d  e m p l o y m e n t  l a w y e r s  w h o  c a n  a d v i s e  p r o v i d e r s
i n  m a n a g i n g  t h e  m y r i a d  o f  e m p l o y m e n t  a n d  s a f e g u a r d i n g  i s s u e s  l i n k e d  t o  y o u r
b u s i n e s s .   
T h e r e  i s  t h e n  t h e  c h a n g i n g  r o l e  a n d  p r e s e n c e  o f  C Q C .  T h e  A d u l t  S o c i a l  C a r e
W i n t e r  P l a n  h i g h l i g h t s  t h a t  C Q C  w i l l  b e  c a r r y i n g  o u t  m o r e  p h y s i c a l  i n s p e c t i o n s ,
l o o k i n g  b e y o n d  I P C  t o  b r o a d e r  i s s u e s  i n c l u d i n g  s a f e t y ,  a c c e s s  a n d  l e a d e r s h i p ,
a n d  n o t e s  t h a t  s w i f t  a c t i o n  w i l l  b e  t a k e n  i f  r e q u i r e d .   W e  h a v e  a  t e a m  o f
e x p e r i e n c e d  r e g u l a t o r y  l a w y e r s  w h o  a r e  f a m i l i a r  w i t h  a l l  a s p e c t s  o f  C Q C ’ s
j u r i s d i c t i o n  a n d  c a n  s t e p  i n  t o  s u p p o r t  y o u ,  w h e t h e r  i t  i s  a n  a d v e r s e  d r a f t
i n s p e c t i o n  r e p o r t  o r  t h r e a t e n e d  u r g e n t  r e g u l a t o r y  a c t i o n .   N e i l  G r a n t  u s e d  t o
a c t  f o r  C Q C  a t  a  s e n i o r  l e v e l  a n d  t a k e s  a  m e a s u r e d ,  e v i d e n c e - b a s e d  a p p r o a c h ,
l o o k i n g  a t  m a t t e r s  f r o m  t h e  p e r s p e c t i v e  o f  b o t h  p a r t i e s  w i t h  t h e  a i m  o f  r e a c h i n g
a  s u c c e s s f u l  o u t c o m e  f o r  t h e  c a r e  p r o v i d e r .   
A s  w e l l  a s  c h a l l e n g e s ,  t h e r e  a r e  c o m m e r c i a l  o p p o r t u n i t i e s  a p l e n t y  w i t h i n  t h e
s e c t o r .  W e  h a v e  b e e n  i n v o l v e d  i n  a d v i s i n g  p r o v i d e r s  i n  o p e n i n g  s t e p - d o w n
f a c i l i t i e s  a n d  a c q u i r i n g  n e w  b u s i n e s s e s .  A s  a  f u l l - s e r v i c e  f i r m  w e  c a n  d e a l  w i t h
a l l  a s p e c t s  o f  c o m m e r c i a l  a n d  p r o p e r t y  t r a n s a c t i o n s .  W e  h a v e  a l s o  a d v i s e d
p r o v i d e r s  o n  t h e  l e g a l  a s p e c t s  a s s o c i a t e d  w i t h  t h e  d i g i t a l i s a t i o n  o f  c a r e
s e r v i c e s ,  c r e a t i n g  m o r e  e f f i c i e n t  a n d  c o s t - e f f e c t i v e  w o r k i n g  p r a c t i c e s  a n d  u s i n g
r e a l  t i m e  d a t a  t o  d r i v e  i m p r o v e m e n t .  I n  t i m e ,  t h i s  w o r k  w i l l  f e e d  i n t o  C Q C ’ s
“ s m a r t e r  r e g u l a t i o n ”  s t r a t e g y  w h i c h  i n c l u d e s  u s i n g  d i g i t a l  p l a t f o r m s  t o  s h a r e
l i v e  d a t a  a b o u t  s e r v i c e  q u a l i t y  a n d  s a f e t y .     
F i n a l l y ,  t i g h t  f i n a n c i a l  m a n a g e m e n t  i s  m o r e  i m p o r t a n t  t h a n  e v e r  a n d  w e  c a n
a d v i s e  o n  c o n t r a c t  m a n a g e m e n t ,  f e e  r e c o v e r y  a n d  b a d  d e b t  p r e v e n t i o n .
I n  r e l a t i o n  t o  t h e  l a t t e r ,  w e  h a v e  w o r k e d  w i t h  p r o v i d e r s  i n  o b t a i n i n g  p e r s o n a l
g u a r a n t e e s  a n d  p u t t i n g  c h a r g e s  o n  p r o p e r t i e s  t o  r e d u c e  t h e  r i s k  o f  d e b t s
a c c r u i n g  a n d  n o t  b e i n g  r e c o v e r a b l e .  S i g n i f i c a n t  s u m s  o f  m o n e y  c a n  b e  i n v o l v e d
a n d  w e  h a v e  b e e n  s u c c e s s f u l  i n  r e c o v e r i n g  l a r g e  d e b t s ,  a s  w e l l  a s  p u t t i n g  i n
p l a c e  m e c h a n i s m s  t o  r e d u c e  f i n a n c i a l  r i s k  m o v i n g  f o r w a r d .  

P l e a s e  f e e l  f r e e  t o  c o n t a c t  N e i l  G r a n t  f o r  a  f r e e ,  c o n f i d e n t i a l  a n d  n o - o b l i g a t i o n
c h a t  o n  0 1 4 8 3  3 6 6 0 6 9 .  W e  a r e  h e r e  t o  h e l p .

https://www.surreycare.org.uk/find/support-care-service-providers/suppliers


C O V I D  A N D  B R E X I T  S U P P O R T ,  D E C E M B E R   2 0

Making Microsoft SharePoint Work for You!
 
You may have heard of SharePoint and how it is being used more and
more as a standard business tool for secure transactions with business
partners. Having realised how popular it is have you wondered if
SharePoint can benefit your organisation? 
 
Here at Hendeca, we have a strong relationship with Surrey County
Council and can help you with your own interaction with the Council and
other related partners. For example, SharePoint provides an easy way
for you to share information returns in a secure environment.
 
SharePoint lets you access your data anywhere, easily and simply,
enabling you and your teams to collaborate leading to increased
productivity.  
 
Do you need a place to share ideas or to store and download key
documents easily, accessibly but safely.
 
Perhaps you need a place to store patient data in a safe and secure place
or maybe you need a central platform to manage your staff rota.
 
Do you need an improved way to interact with your suppliers? Or to
improve the overall data compliance of your organisation. 
 
SharePoint can support all these areas, and many more. For an informal
discussion please contact us at: IT@HendecaGroup.com for a free no
obligation chat about your requirements and to find out if SharePoint is
the data and collaboration platform for you!

https://www.surreycare.org.uk/find/support-care-service-providers/suppliers
https://hendecagroup.com/
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Regulatory matters, such as registration queries; challenging inspection reports;
and defending CQC enforcement action;  

Advising and providing representation in relation to Coroner’s inquests,
safeguarding investigations, and criminal investigations and prosecutions, such
as those relating to offences under health and safety legislation; 

Buying, selling or developing a care service; 

Employment matters; and 

Commercial matters, such as drafting contracts for care services, and dealing
with contractual disputes.  

At Lester Aldridge, we understand the pressures you face and have an in-depth
knowledge of your sector. We are acutely aware of the difficulties faced as a result
of the COVID-19 pandemic and have a dedicated area on our website, dealing
specifically with any legal considerations as a result of the pandemic.  

Our regular blogs can be found here: https://www.lesteraldridge.com/la-hub/news-
blogs/?department=covid-19-news/

We know that you do not always have time to read through continually updated
guidance in detail and we have therefore focussed our content on the most
important issues to assist you as best we can.  

Whilst the pandemic continues, providers continue to be faced with the same legal
challenges as they did before and we are able to provide assistance in relation to a
variety of matters, including: 
     

        

    

If you do need any legal advice on any matter, please contact us on 01202 786187
or by email to: Laura.Guntrip@la-law.com

https://www.lesteraldridge.com/la-hub/news-blogs/?department=covid-19-news/
https://www.surreycare.org.uk/find/support-care-service-providers/suppliers
https://www.lesteraldridge.com/contact-us/london-office-fore-st/?utm_source=google&utm_medium=organic&utm_campaign=gmb_brand_page


9 4 % o f  o u r  c u s t o m e r s  f o u n d  o u r  C o r o n a v i r u s - s p e c i f i c  f e a t u r e s  b e n e f i c i a l  t o
t h e  o p e r a t i o n  o f  t h e i r  h o m e s          
R e c e n t l y ,  t h e  H e a l t h  T e c h  D i g i t a l  A w a r d s  2 0 2 0  r e c o g n i s e d  o u r  C o r o n a v i r u s -
s p e c i f i c  f e a t u r e s  b y  a w a r d i n g  u s  w i n n e r  f o r  t h e  c a t e g o r y :   " B e s t  C O V I D - 1 9
S o f t w a r e  S o l u t i o n " .  

C O V I D - 1 9  r e p o r t i n g
s t a f f  c o r o n a v i r u s  a u d i t i n g
t r a c k  a n d  t r a c e  r e p o r t i n g
R e l a t i v e s  G a t e w a y  v i d e o  l i n k

B e  b e t t e r  p r e p a r e d  f o r  t h e  f u t u r e  b y  u t i l i s i n g  a g i l e  t e c h n o l o g y
t h a t  h a s  b e e n  t r i e d  a n d  t e s t e d  t h r o u g h o u t  t h e  p a n d e m i c  t o
m a n a g e  a n d  c o n t r o l  i n f e c t i o n s

O u r  d i g i t a l  c a r e  s y s t e m ,  M o b i l e  C a r e  M o n i t o r i n g ,  i s  u s e d  t o  e v i d e n c e  c a r e
i n t e r a c t i o n s  i n  o v e r  2 , 0 0 0  c a r e  h o m e s .  W e  h a v e  i n t r o d u c e d  n e w  f e a t u r e s  t o
h e l p  p r o t e c t  t h e  e l d e r l y  a n d  v u l n e r a b l e .  T h e s e  i n c l u d e :       

 
T h e  s y s t e m  s a v e s  e a c h  c a r e r  a t  l e a s t  o n e  h o u r  p e r  s h i f t  o n  a d m i n i s t r a t i v e
t a s k s ,  a s  o p p o s e d  t o  t h e  t i m e  t h a t  i t  w o u l d  t a k e  u s i n g  p a p e r  -  w h i c h  i s  c r u c i a l
a t  a  t i m e  w h e n  s t a f f  a b s e n c e  a n d  a g e n c y  u s a g e  a r e  o n  t h e  i n c r e a s e .  

O u r  m o d e r n ,  e a s y - t o - u s e  d i g i t a l  c a r e  p l a n n i n g  s y s t e m  c o m e s  w i t h  c l i n i c a l
g r a d e  h a n d - h e l d  d e v i c e s  f o r  c a r e r s  a n d  n u r s e s  t o  e v i d e n c e  a l l  a s p e c t s  o f
c a r e .  A s  a  c l i n i c a l  d e v i c e ,  t h e y  o f f e r  a  m u c h  l o w e r  r i s k  o f  s p r e a d i n g  i n f e c t i o n
c o m p a r e d  t o  u s i n g  p a p e r  a n d  p l a s t i c  f o l d e r s  a n d  a r e  d e s i g n e d  t o  b e
d i s i n f e c t e d  a t  t h e  e n d  o f  e a c h  s h i f t  w h i c h  h e l p s  r e d u c e  t h e  s p r e a d  o f
i n f e c t i o n .  

 I n  a d d i t i o n ,  o u r  d i g i t a l  c a r e  m a n a g e m e n t  s y s t e m  i n c l u d e s  m a n y  i n f e c t i o n
c o n t r o l  f e a t u r e s  s u c h  a s  a n  i n f e c t i o n s  r e g i s t e r ;  b a r r i e r  n u r s i n g  a l e r t s  s e n t  t o
t h e  h a n d - h e l d  d e v i c e s ;  a n d  i n f e c t i o n  s y m p t o m  t r a c k i n g .   A l l  o f  t h e s e  i m p r o v e
s a f e t y ,  r e d u c e  r i s k  a n d  h e l p  t o  l i m i t  s t a f f  t o  i n d i v i d u a l  g r o u p s  o f  r e s i d e n t s  o n
f l o o r s / w i n g s ,  i n c l u d i n g  s e g r e g a t i o n  o f  C O V I D - 1 9  p o s i t i v e  r e s i d e n t s .
 
I f  y o u  w o u l d  l i k e  t o  l e a r n  m o r e  a b o u t  h o w  o u r  d i g i t a l  c a r e  s y s t e m  c a n  h e l p  y o u
m a n a g e  a n d  c o n t r o l  i n f e c t i o n s  i n  y o u r  c a r e  h o m e ,  c o n t a c t  u s  o n :
0 1 4 8 3  3 5 7 6 5 7   h e l l o @ p e r s o n c e n t r e d s o f t w a r e . c o m  
V i s i t  o u r  w e b s i t e  a t  w w w . p e r s o n c e n t r e d s o f t w a r e . c o m
 
R e a d  o u r  l i n k s  h e r e  f o r  G o i n g  D i g i t a l  a n d  M o b i l e  C a r e  M o n i t o r i n g   
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http://www.personcentredsoftware.com/
https://www.surreycare.org.uk/news/now-time-go-digital-94-care-environments-benefit-going-digital-government-urges-industry-be-prepared-potential-covid-19-second-w
https://www.surreycare.org.uk/news/person-centred-software-has-added-several-new-features-their-digital-care-system-mobile-care-monitoring-help-care-homes-through
https://www.surreycare.org.uk/news/person-centred-software-has-added-several-new-features-their-digital-care-system-mobile-care-monitoring-help-care-homes-through
https://www.surreycare.org.uk/find/support-care-service-providers/suppliers
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A R E  Y O U  R E A D Y  F O R  T H E  I M M I G R A T I O N  S Y S T E M
C H A N G E S  T A K I N G  E F F E C T  I N  J A N U A R Y  2 0 2 1 ?

 
T h e  n e w  s y s t e m  h a s  b e e n  i n  t h e  p i p e l i n e  s i n c e  t h e  B r e x i t  v o t e  i n  2 0 1 6 .  
T h e r e  a r e  t w o  k e y  c h a n g e s  t o  b e  a w a r e  o f :
 
1 . T h e  e n d  o f  f r e e  m o v e m e n t  f o r  E E A  n a t i o n a l s
 
F r e e  m o v e m e n t  w i l l  e n d  a t  1 1 p m  o n  3 1  D e c e m b e r  2 0 2 0 .  A n y  E E A  n a t i o n a l s
e n t e r i n g  t h e  U K  a f t e r  t h i s  p o i n t  w i l l  f a l l  u n d e r  t h e  n e w  i m m i g r a t i o n  s y s t e m ,
i n  t h e  s a m e  w a y  a s  i n d i v i d u a l s  f r o m  o u t s i d e  t h e  E E A .  Y o u  w i l l  n o w  n e e d  a
s p o n s o r  l i c e n c e  t o  e m p l o y  t h e m .  
 
A n y  E E A  n a t i o n a l s  w h o  a r e  a l r e a d y  i n  t h e  U K  b e f o r e  t h e  c u t  o f f  w i l l  b e
e l i g i b l e  t o  s t a y  i n  t h e  U K  i n d e f i n i t e l y  i f  t h e y  o b t a i n  s e t t l e d  s t a t u s .  
 

2 .  N e w  S k i l l e d  W o r k e r  r o u t e
 
T h e  c u r r e n t  s p o n s o r s h i p  s y s t e m  f o r  m i g r a n t s  f r o m  o u t s i d e  t h e  E E A  w i l l  b e
e x t e n d e d
t o  a p p l y  t o  E E A  n a t i o n a l s  a n d  t h e i r  f a m i l y  m e m b e r s .  T h i s  w i l l  b e  r e - n a m e d
t h e  S k i l l e d  W o r k e r  r o u t e .  
  
I f  y o u  a l r e a d y  h a v e  a  s p o n s o r  l i c e n c e  
Y o u  s h o u l d  f a m i l i a r i s e  y o u r s e l f  w i t h  t h e  c h a n g e s  u n d e r  t h e  n e w  i m m i g r a t i o n
s y s t e m ,  a s  t h e y  m a y  i m p a c t  o n  y o u r  r e c r u i t m e n t  p l a n s  f o r  2 0 2 1 .
 
I f  y o u  d o n ’ t  h a v e  a  s p o n s o r  l i c e n c e
Y o u  n e e d  t o  c o n s i d e r  w h e t h e r  y o u  w i l l  n e e d  t o  r e c r u i t  f r o m  t h e  E E A  a n d  i f  s o
a p p l y  f o r  a  s p o n s o r  l i c e n c e  a n d  a s  y o u  w i l l  n o t  b e  a b l e  t o  r e l y  o n  f r e e
m o v e m e n t  o f  E E A  n a t i o n a l s .  
 
Y o u  d o n ’ t  n e e d  t o  w a i t  f o r  J a n u a r y  2 0 2 1  t o  a p p l y  f o r  a  s p o n s o r  l i c e n c e .  I n
f a c t ,  i f  y o u  t h i n k  y o u  w i l l  n e e d  a  s p o n s o r  l i c e n c e  n e x t  y e a r ,  w e  w o u l d  a d v i s e
t h a t  y o u  c o n s i d e r  m a k i n g  t h e  a p p l i c a t i o n  n o w ,  a s  i t ’ s  l i k e l y  t o  t a k e  a  f e w
m o n t h s  t o  p u t  i t  i n  p l a c e .  
 
P l e a s e  c o n t a c t  M i k e  T h o m s o n ,  E m p l o y m e n t  a n d  I m m i g r a t i o n  L a w y e r  a t  R o y d s
W i t h y  K i n g ,  a t  m i k e . t h o m s o n @ r o y d s w i t h y k i n g . c o m  o r  o n  0 7 4 2 3  6 9 7 1 5 2  t o
d i s c u s s  y o u r  o p t i o n s  i n  m o r e  d e t a i l  o r  i f  y o u  n e e d  h e l p  w i t h  y o u r  s p o n s o r
l i c e n c e  a p p l i c a t i o n .

https://www.surreycare.org.uk/find/support-care-service-providers/suppliers


D I G I T A L  C A R E  P L A N N I N G .

" E n a b l i n g  C a r e "  h a s  n e v e r  b e e n  m o r e  r e l e v a n t  f o r  a  t e c h  c o m p a n y
t h a n  d u r i n g  t h e  C O V I D - 1 9  p a n d e m i c .  C a r e r s  n e e d  t o  b e  c a r i n g
r a t h e r  t h a n  c o m p l e t i n g  p a p e r w o r k .  I t ' s  w h a t  t h e y  a r e  b r i l l i a n t  a t
a n d  w h a t  t h e  p e o p l e  y o u  s u p p o r t  n e e d .  W h e n  i t ' s  d i f f i c u l t  t o  g e t
t o g e t h e r  p h y s i c a l l y ,  i t ' s  e v e n  m o r e  i m p o r t a n t  t o  h a v e  a  r e a l - t i m e
s h a r e d  o v e r v i e w  o f  w h a t ' s  g o i n g  o n  i n  y o u r  s e r v i c e s ,  a n d  c r u c i a l  t o
s h a r e  i n f o r m a t i o n  e a s i l y .  S o  e v e r y o n e  c a n  k e e p  u p  t o  d a t e  i n  a
q u i c k l y  c h a n g i n g  e n v i r o n m e n t .
 
H o l d i n g  o n  t o  t h o s e  w o n d e r f u l  s t a f f  y o u  a l r e a d y  h a v e  a n d  b e i n g
a b l e  t o  a t t r a c t  n e w  r e c r u i t s  i s  e v e n  m o r e  i m p o r t a n t .  H e r e ,  a  u s e r -
f r i e n d l y  a n d  b e s p o k e  c a r e  p l a n n i n g  s y s t e m  c a n  r e a l l y  s u p p o r t  y o u r
t e a m  i n  a c h i e v i n g  t h e i r  o b j e c t i v e s .  A n d  h e l p  t o  k e e p  t h e  p l a n n i n g
a n d  d o c u m e n t a t i o n  s t r e s s  f r e e .  L e a v i n g  y o u  t o  c o n c e n t r a t e  o n
d e l i v e r i n g  o u t s t a n d i n g  c a r e .  

O n - b o a r d i n g  a n d  t r a i n i n g  

A t  S e k o i a ,  w e  c a n  o n - b o a r d  n e w  c u s t o m e r s  i n  a  v i r t u a l  h a n d -
h o l d i n g  w a y .  E v e n  i f  w e  a r e n ’ t  a l l o w e d  o n s i t e ,  w e  s t i l l  d e l i v e r
c o m p r e h e n s i v e  t r a i n i n g  a n d  i m p l e m e n t a t i o n .  W e  c a n  w o r k  w i t h  y o u
a t  y o u r  p a c e .  N o  o n e  s i z e  f i t s  a l l  i n  “ g o i n g  d i g i t a l ” .  W e  s u p p o r t  y o u
o n  y o u r  j o u r n e y  a n d  a r e  c u r r e n t l y  o f f e r i n g  d i s c o u n t s  o n
s u b s c r i p t i o n  a n d  i m p l e m e n t a t i o n  f e e s  t o  s u p p o r t  S o c i a l  C a r e
e m e r g e  s t r o n g e r  f r o m  C O V I D - 1 9 .  

W e ’ d  l o v e  t o  h e a r  f r o m  y o u  c o n t a c t @ s e k o i a . c o . u k  o r  f i n d  u s  h e r e  –
h t t p : / / s e k o i a . c o . u k /
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https://www.surreycare.org.uk/find/support-care-service-providers/suppliers


T o w e r g a t e  I n s u r a n c e  a r e  h e r e  t o  s u p p o r t  S u r r e y  C a r e
A s s o c i a t i o n  m e m b e r s  d u r i n g  t h i s  d i f f i c u l t  t i m e .

B a c k  i n  M a r c h ,  w e  l a u n c h e d  o u r  d e d i c a t e d  C O V I D - 1 9  i n f o r m a t i o n
c e n t r e  w h i c h  h a s  b e e n  r e g u l a r l y  u p d a t e d  t h r o u g h o u t  t h e  y e a r ,  w i t h
i n f o r m a t i v e  a n d  h e l p f u l  c o n t e n t  t h a t  i s  a v a i l a b l e  f o r  S u r r e y  C a r e
A s s o c i a t i o n  m e m b e r s  t o  u t i l i s e .

T h i s  o n l i n e  h u b  i n c l u d e s  a  l i n k  t o  a  f r e e  H e a l t h  a n d  S a f e t y  a n d
E m p l o y m e n t  L a w  h u b  p r o v i d e d  b y  o u r  c o m m e r c i a l  p a r t n e r s ,  E l l i s
W h i t t a m ,  a s  w e l l  a s  t h e r e  b e i n g  m a n y  b u s i n e s s  p l a n n i n g  a r t i c l e s
a n d  r i s k  a l e r t s  a v a i l a b l e  f o r  y o u  t o  d o w n l o a d ,  t o  a d v i s e ,  g u i d e  a n d
s u p p o r t  y o u  i n  t h i s  u n i q u e  s i t u a t i o n .

T o  f i n d  o u t  m o r e  v i s i t  w w w . t o w e r g a t e . c o m / c o v i d - 1 9 - u p d a t e s
W e  h a v e  a l s o  m a d e  t h e  m o s t  o f  t h e  n e w  d i g i t a l l y  f o c u s e d  w a y  o f
w o r k i n g  t o g e t h e r  a n d  h a v e  h e l d  a  r a n g e  o f  w e b i n a r s ,  w i t h
i n f o r m a t i o n  a n d  s p e a k e r s  w h o  a r e  c a r e  s p e c i a l i s t s .  W e  h a v e
r e c e n t l y  c o l l a b o r a t e d  w i t h  S u r r e y  C a r e  A s s o c i a t i o n  t o  h o l d  a
w e b i n a r  d e d i c a t e d  t o  u n d e r s t a n d i n g  t h e  h a r d e n i n g  i n s u r a n c e
m a r k e t .  

I n  J a n u a r y  w e  w i l l  b e  h o l d i n g  a n o t h e r  w e b i n a r  a v a i l a b l e  f o r
m e m b e r s  t o  a t t e n d  o n  ‘ H o w  t o  m a k e  y o u r  b u s i n e s s  l o o k  a t t r a c t i v e
t o  t h e  C Q C  a n d  i n s u r e r s ’ .  

I f  y o u  a r e  i n t e r e s t e d  i n  a t t e n d i n g  t h i s  w e b i n a r ,  p l e a s e  e m a i l
j a m e s . a n s c o m b e @ t o w e r g a t e . c o . u k   f o r  m o r e  i n f o r m a t i o n .  

T O W E R G A T E  I N S U R A N C E  B R O K E R S  A N D  T O W E R G A T E  I N S U R A N C E  A R E  T R A D I N G  N A M E S  O F  T O W E R G A T E  U N D E R W R I T I N G
G R O U P  L I M I T E D .  R E G I S T E R E D  I N  E N G L A N D  N O .  4 0 4 3 7 5 9 .  R E G I S T E R E D  A D D R E S S :  2  M I N S T E R  C O U R T ,  M I N C I N G  L A N E ,

L O N D O N ,  E C 3 R  7 P D .  A U T H O R I S E D  A N D  R E G U L A T E D  B Y  T H E  F I N A N C I A L  C O N D U C T  A U T H O R I T Y .  
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http://www.towergate.com/covid-19-updates
https://www.surreycare.org.uk/find/support-care-service-providers/suppliers
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Post Covid-19 Financial Sustainability and the VAT
Strategy of Contract Restructuring - 
Free webinar  - click here for info and to sign up 
A subject central to our ongoing sector conversation around VAT planning is that of ‘contract
restructuring’. The concept is not new to the sector, however, the technical detail of creating an
operational VAT group and linking it securely, safely and effectively to the practical implementation
through contract novation in a way that optimises the benefits, has been the missing part of the jigsaw.
Without the complete package of both restructuring and implementation being securely in place, the
process is, at best, unlikely to optimise VAT potential and, at worst, could lead to business exposure in tax,
legal and regulatory terms.
 However, when correctly structured and implemented, the process has the potential to unlock huge
financial gain. It is important to emphasize that there are a number of key points which must be
addressed before embarking upon restructuring to ensure that it is robust and secure for any care
organisation. Firstly, the entire restructure must be supported by legal, regulatory and tax counsel. Full
disclosure to HMRC of the impact of restructuring on a group’s VAT liability must be considered, and any
party carrying out such a process must understand, and be fully conversant with, the impact of HMRC’s
DOTAS regulations in relation to tax avoidance. This is of paramount importance.
 As well as a safe and efficient technical restructure, the crucial element of the process, and that which
may have  been considered as the ‘missing piece’ of the jigsaw and a stumbling block for operators in the
past, is successful and thorough implementation. It is here that we see how our specialist knowledge not
just of VAT, but also a thorough understanding of funding streams and a history of positive dialogue and
trust with local authorities and CCGs reaps its rewards. Coupled with this, it is our education of finance
(purchase and sales ledger) personnel within the care operation, and our training in best practice and
billing methodology advice which all combine to make implementation a success. A robust
implementation strategy and project management approach which is firmly embedded in the finance
function serves to streamline the entire operational fee contracting process.
 In an uncertain post Covid-19 operating landscape, the immediate financial uplift available to operators
through a sound and well-linked restructuring and implementation incorporating contract novation
is of huge significance. We estimate that it is likely to inject an additional £1 billion into the sector if one
also considers the potential for retrospective VAT recovery in respect of CAPEX incurred 4 years prior to
VAT registration. Even if the ultimate goal of
zero-rated status for the sector is eventually achieved, a combined restructuring and novation
compliments and sits well alongside (rather than conflicts with) this aim. In terms of moving towards Post
Covid-19 sustainability, the opportunity presented by restructure/novation offers a financially challenged
sector a very positive step forward.  
If you would like further advice regarding this opportunity, or if you would like us to prepare a free, no
obligation cost benefit analysis for your company, then please contact:
Rob Burton                          Clare Newboult                                                                                VAT Solutions
Managing Director             Business Development Manager            The Mansion House, 19 Kingfield Road      
Email: rob@vatsol.com          Email: clare@vatsol.com                                                                  Sheffield, S11 9AS       
 Office: 0114 280 3630           Mobile: 07905 506 909                                                                                                        

https://www.surreycare.org.uk/news/webinar-only-sca-members-contract-restructuring-vat-solutions
https://www.surreycare.org.uk/news/webinar-only-sca-members-contract-restructuring-vat-solutions
https://www.surreycare.org.uk/news/webinar-only-sca-members-contract-restructuring-vat-solutions
https://www.surreycare.org.uk/find/support-care-service-providers/suppliers


Extra stock of items that come from Europe and Far East
Arrange additional people to help with demand and deliveries during December
Opening facilities between Christmas and New Year for planned deliveries and queries
Delayed non-essential activities to later dates

                                                     

                         Countdown to Brexit                              
Christmas is normally a busy period for Care Homes, with many placing orders to come before or after
Christmas. This is our first Christmas with Covid-19 and Brexit, so this is all new territory for all of us.

Plans at Wightman and Parrish are well advanced as we have been planning for Brexit since August.  We
have now put in place:

We are encouraging customers to book deliveries for December and early January, just so we are as
prepared as we can be. Many clients have already placed orders for essentials and booked their last
delivery, which they may add to or amend if they need to.

Latest advice form the Government to us has been to prepare for some disruption and we have already
seen this as ports are struggling with volumes of containers coming into the UK.

Gloves remain a challenge, but we are fortunate we have secured good stocks, particularly on Vinyl. It
was helpful that new glove guidance, has meant most clients have switched back to Vinyl, which
represent better value than Nitrile.

Mask prices have come down over the last couple of months and we are monitoring the market and
bringing prices down. We are also making our clients aware of the free stock of PPE they can get from
the Government Portal and the weekly allowances, which have steadily increased.

It has been a very difficult year and the employees at Wightman & Parrish have really pulled together to
keep supporting our clients and the vulnerable people in their care. For two months, we were open
weekends to make sure that Care Homes were able to access emergency PPE supplies.

There are always some clients, who have a few last minute issues at Christmas, so please give us a call if
there is some last minute item you are missing.

Contact Simon Ayres, Contract Manager 
sjayres@w-p.co.uk or call 01323 445001 / 07540 417209 
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https://www.surreycare.org.uk/find/support-care-service-providers/suppliers


GOV.UK TRANSITIONAL PERIOD 

HELP AND ADVICE 

CLICK THE LINKS BELOW FOR SUPPORT 
Surrey Care Association Brexit Resources 

UK Transition Period 

Post transition Period in Care 

UK Border- Preparedness for the end of the transition period

Social security arrangements between the UK and the EU

How Healthcare Providers can prepare for January 1st. 

Post Transition Period Information for the health and care
sector 

Transition Update from HMRC

      from 1 January 2021: staff guide
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https://www.surreycare.org.uk/find/support-care-service-providers/resources-page/brexit-resources
https://www.surreycare.org.uk/find/support-care-service-providers/resources-page/brexit-resources
https://www.gov.uk/transition
https://www.gov.uk/transition
https://www.gov.uk/government/collections/planning-for-a-possible-no-deal-eu-exit-information-for-the-health-and-care-sector
https://www.gov.uk/government/collections/planning-for-a-possible-no-deal-eu-exit-information-for-the-health-and-care-sector
https://www.nao.org.uk/report/the-uk-border-preparedness-for-the-end-of-the-transition-period/?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://www.gov.uk/government/publications/social-security-arrangements-between-the-uk-and-the-eu-from-1-january-2021-staff-guide?utm_source=da05e411-a311-4761-842e-5d5c96a29c39&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.gov.uk/guidance/how-healthcare-providers-can-prepare-for-brexit
https://www.gov.uk/guidance/how-healthcare-providers-can-prepare-for-brexit
https://www.gov.uk/government/collections/planning-for-a-possible-no-deal-eu-exit-information-for-the-health-and-care-sector
https://www.gov.uk/government/collections/planning-for-a-possible-no-deal-eu-exit-information-for-the-health-and-care-sector
https://content.govdelivery.com/accounts/UKHMRCED/bulletins/2ae1b62
https://www.gov.uk/government/publications/social-security-arrangements-between-the-uk-and-the-eu-from-1-january-2021-staff-guide?utm_source=da05e411-a311-4761-842e-5d5c96a29c39&utm_medium=email&utm_campaign=govuk-notifications&utm_content=daily
https://www.surreycare.org.uk/

