SCA AGM & Autumn Conference

Surrey Care
Association

Wednesday 7" October 2020
9:30 am - 12.30
Online AGM & Conference via ZOOM

Supporting Social Care Providers in Surrey

9.30-9.35 (5 mins)

9.35 —10.15 (40 mins)

10.15 10.30 (20mins)

Short comfort break

10.40 — 11.20 (40 mins)

11.20-12.30 (50 mins)

12.30

OUTLINE PROGRAMME

Conference opens with welcome from Chairman of David Holmes, SCA Chair
SCA Ltd

Sir Robert Francis Chair of Healthwatch England

Content to be confirmed with the opportunity for questions

AGM with the opportunity for questions

Amanda Partington Todd
Inspection Manager SE
Quality in Social Care Care Quality Commission
This session will provide an update on any current themes,

areas of interest and information for the Social Care sector of
CQC developments. It will also focus on the current quality

issues facing the sector in general with a specific focus on
this may mean for Surrey. With the opportunity for questions

Managing Staff mental Health
Contract Reviews post Covid
Hot Topics — What Providers need to Know

James Sage
Hazel Phillips
Mei Ling Huang
Royds Withy King

Conference Close

With thanks to our Commercial Partners for their continued support
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* Please note that topic and speakers are subject to change



