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		The independent regulator of health and social care in England







		COVID-19 Update
 
14 May 2020
 
A weekly update for providers and professionals working in adult social care, sharing the latest guidance on COVID-19 and CQC's approach during this period.




		Understanding the impact of COVID-19 on people with a learning disability or autism
The information that care homes submit to CQC about the deaths of people in their care is published on a weekly basis as part of the Office for National Statistics’s (ONS) reporting on deaths. We are now doing further work on this data so that we can better understand the impact of COVID-19 on specific groups of people, including those with a learning disability and/or autism.
This work includes analysing all available data on confirmed and suspected COVID-19 deaths (as published by ONS) and mapping this against records which indicate whether someone had a learning disability and/or autism. This will also form part of our reporting moving forwards. This work is a priority for us and will be published as soon as possible.
Visit our website for more information.




		
Updating CQC on the impact of COVID-19
Thank you for your continued effort in completing the ‘Updating CQC on the impact of COVID-19’ online form for homecare providers. We are asking for all homecare providers to continue to complete the form from Monday-Friday, rather than seven days a week as may have previously been requested.
The information you provide helps us understand the impact of coronavirus on the people you care for, your workforce, and on your ability to deliver services.
Registered managers will receive a daily update to remind them to complete the form. The reminder emails include a link which is unique to your location ID – this link can be bookmarked so you don’t have to wait for the reminder and can complete the tracker at a time that suits you.
Visit our website for more information and answers to frequently asked questions, including what we’re asking for, why we’re collecting the data, and how the data will be used. You can also contact us if you have any queries or concerns.   

Deaths of employees and volunteers in the adult social care sector
People working in the adult social care sector continue to demonstrate incredible professionalism and compassion to continue providing care and support in the most challenging of circumstances.
It is with deep sadness that we are learning of care workers who have died from COVID-19, and we know this is incredibly difficult for those affected.
The Department of Health and Social Care (DHSC) has written to all local authorities and social care providers setting out their commitment to ensuring that employers, families, and the people who they cared for are given the support they need. The letter includes a request for providers to inform DHSC if a care worker has died and the process for doing this is outlined in the letter, which you can access here.

Updated DBS guidance
We have updated our interim DBS guidance to reflect the most current information on the DBS website regarding free of charge DBS applications and fast-track Barred List checks for COVID-19 recruitment. 
You can visit our website for the latest information on any changes to the way we work during the COVID-19 outbreak. 

COVID-19 testing in adult social care
The Government has launched a new online portal for care homes to arrange COVID-19 testing. All symptomatic and asymptomatic care home staff and residents in England are now eligible for testing. Testing will be prioritised for care homes that look after the over 65s. Visit the GOV.UK website to find out more and apply for coronavirus tests for your service. 
Prior to the launch of the portal, the Minister of State for Care, Helen Whately, wrote to adult social care providers, setting out more information on the support available to the sector.

Care home connectivity 
As they respond to COVID-19, care providers are utilising digital technology to protect the health and wellbeing of vulnerable residents. Technology is enabling among other things, video consultations with health professionals and ordering of prescriptions as well as supporting residents to talk with loved ones.
To further support the technology, NHSX and NHS Digital have negotiated a range of internet connection offers with telecom companies. details of which are available on the NHSX website. This is complemented by two new pieces of guidance: choosing an internet connection for your care home and how to use digital services in your care home.

Give feedback on care   
It is more vital than ever that we hear people’s experiences of care during the COVID-19 emergency, and we have seen a significant drop in people using our Give feedback on care service. 
From June, we’ll be launching a public campaign as part of our Emergency Support Framework to encourage people to feedback on care, working with Healthwatch, Experts by Experience, people who use services and voluntary and community organisations. 
We want to encourage people who use services and those working in health and care to report poor care to give us their insight into what people are actually experiencing during this time. We want to hear about good care too so we can celebrate it and share good practice.
In Mid-May we will be testing some small-scale digital advertising to encourage people to feed back.
Ahead of the campaign starting, please encourage people working in and using your care to share their feedback. We want to hear about all types of experience – whether they’re to do with coronavirus or not.  

How to check the identity of a CQC inspector
Only a CQC inspector will carry out an Emergency Support Framework conversation.
If you are concerned that someone contacting you if not who they say they are you should:
1. consider whether they are asking you for information we should already have (such as the name of your registered manager)
1. bear in mind that we won't ask you for staff details such as names and qualifications over the phone.
To check the authenticity of an inspector, please contact our enquiries team. Our team can check the inspector's name against our records while you're on the phone. Visit our website for further information.

All CQC offices are closed - please do not send post

Useful guidance
1. NEW: Skills for Care: advice and support for frontline managers 
1. NEW: Managing a fall that may require an ambulance during the COVID-19 pandemic 
1. NEW: Guidance clarifying existing practice for verifying deaths outside of hospitals and providing a framework for safe verification of death 
1. Joint statement on CQC's regulatory approach during the coronavirus pandemic
1. CQC guidance for providers delivering antibody tests or blood tests
1. DHSC guidance for care staff supporting adults with learning disabilities and autistic adults during COVID-19.
1. DHSC guidance on running a medicines re-use scheme in a care home or hospice setting 
1. The Nursing and Midwifery Council has an area on their website dedicated to information about COVID-19
1. The Health and Safety Executive has published guidance on RIDDOR reporting of COVID-19
1. Read NHS England's community health, hospital discharge and social care weekly update
1. COVID-19: our action plan for adult social care from the Department of Health and Social Care
1. Community health services standard operating procedure (SOP)
1. The British Medical Association (BMA) and the Royal College of General Practitioners (RCGP)  have jointly produced a protocol that can be used by various groups of professionals to verify death remotely with a clinician.
1. Public Health England has issued guidance on how to work safely in care homes and a short video guide to putting on and removing PPE. 
1. Interim guidance on DBS and other recruitment checks
1. Guidance on admission and care of people in care homes
1. The Enhanced health in care homes framework has been expanded to include oral health; falls, strength and balance; mental health; wound care; continence promotion and management; and flu prevention and management. The framework can be used to support your engagement with your aligned primary care network.
1. NICE COVID-19 rapid guidelines 
1. Advice and information on looking after your mental health and wellbeing during the coronavirus outbreak from NHS England and the Mental Health Foundation 
1. Guidance from Skills for Care on training staff during the COVID-19 pandemic
1. Investigation and initial clinical management of possible cases
1. Ethical framework for adult social care 
1. Guidance for residential care, supported living and home care
1. Guidance on the supply and use of personal protective equipment
1. Infection prevention and control 
1. Rapid tests for use in community pharmacies or at home
1. NHS England has published measures for people who might be at greatest risk from coronavirus. Guidance (including an easy read version) is available on its website. People who are classed as extremely vulnerable are being asked to register for support.

Accessibility resources to help you communicate about COVID-19
1. Signhealth is providing a videos of summaries of key coronavirus guidance in BSL
1. Public Health England stay at home guidance, translated and in easy read
1. Public Health England guidance on social distancing, translated.
1. NHS guidelines translated into up to 50 languages by Doctors of the World and find video advice here.
1. Easy read information on COVID-19 from Mencap
1. Public Health England resources in accessible formats
1. COVID-19 guidance for providers of services for people experiencing rough sleeping
1. The handwashing rap, produced to help people who have a learning disability

Further information
1. Public Health Matters blog from Public Health England
1. Number of COVID-19 cases in the UK

	Follow us on Twitter! 
Keep up with our work with professionals and provider organisations in England by following us on Twitter @CQCProf. 
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			We are England's independent health and adult social care regulator.

	 
 
Join our digital participation platform for providers and professionals to get involved in CQC's work - help inform policies, take part in discussions and test new products.

	 



		Problems viewing this email? Click here to view online.
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