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25th April 2020 
Coronavirus testing in Surrey
 
Surrey have set up a team to coordinate delivery of coronavirus testing to all key workers across the county.
 
Who is eligible for a test?
Key workers as identified in the Government’s list of essential workers eligible for testing, who are self-isolating either because they are symptomatic or because a member of their household is symptomatic. Key workers should register with Surrey’s testing hub within 24 hours of beginning self-isolation.
 
How do I book a test?
Key workers who are eligible can book a test by registering on this site. A member of the testing team will then contact you to book your appointment. Please note you will be contacted from a withheld number. If you have any questions please contact us at Syheartlandsccg.stafftesting@nhs.net
 
Should I use the Government’s self-referral portal?
The Government have launched a new self-referral portal for COVID-19 testing, but key workers in Surrey should continue to use Surrey’s testing hub as outlined above. This allows us to prioritise and ensure people get the test they need. It also allows us to collect vital data, such as the numbers of people accessing testing across the county. 
 
There is no difference between the two testing schemes – the tests are exactly the same and are located at the same sites – the only difference is the way we prioritize and record data.
 
Should I use the on-site testing available if I work for an NHS acute trust?
For NHS acute trusts, staff should continue to contact their trust in the first instance as they might be able to refer you to the testing facilities they have on-site.  If the trust can’t offer a slot quickly, then they can register with the Surrey testing process as indicated above.
 
What’s next?
In line with new national communications, we are also working with the Department of Health to broaden and scale up our testing model to fit both national and local priorities. Further details on this will be communicated out next week.
 
Clusters of disease in residential or care settings, for example long term care facilities, boarding schools, prisons, etc. This is currently a priority area for increasing in line with national direction and under development but will not require booking a test.
 
 
Dan Stoneman
Head of Commissioning - Older Persons (North West Surrey & Surrey Heath)
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