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Starline Guidance


HCP Calls 111


Caller presses 9 to continue


Caller then presses 2 during “If you are calling about
coronavirus symptoms, please press 1, or press 2 to continue”


Caller then presses * during the “There may be a short pause while we connect you to your local NHS111 provider” message


Caller then selects 5, 6 or 7 from the HCP menu


The call is then delivered to the relevant HCP line


If no selection is made then the call is delivered to the local 111 service


Caller follows the prompts to speak to the phone service
