[image: ]
	[bookmark: _GoBack]1 April 2020 update on CQC's COVID-19 response 



	[bookmark: gd_top]



				



		The independent regulator of health and social care in England







		COVID-19 Update
1 April 2020
A weekly update for providers and professionals working in healthcare services,sharing the latest guidance on COVID-19 and CQC's approach during this period.




		Stay up to date with the latest CQC COVID-19 information
We're making changes to the way we work during the COVID-19 outbreak. We've developed a dedicated area on our website so that you can stay up to date with the latest information. Find out more.




		DHSC update on plans to support access to PPE
The Department of Health and Social Care (DHSC) has written to health and care sector providers to update on plans to support access to personal protective equipment (PPE) during the current response to COVID-19.
This includes the development of a Parallel Supply Chain to support the normal supply chain with a focus on delivering core PPE products for COVID-19. DHSC has also mobilised the National Supply Disruption Response (NSDR), which can be contacted in the event that providers have an urgent requirement for PPE, which they are unable to secure through their business as usual channels.
Visit our website to read the letter in full.

Fast-track process for granting practising privileges in independent sector
We have written to independent health providers and NHS trusts about the interim process for granting practising privileges to consultants in response to the coronavirus outbreak. Following NHS England's recent agreement with the independent sector - which makes independent hospitals and staff available to treat NHS patients - there is an interim process for providers to grant practising privileges to consultants.
Our recent update sets out:
· the interim, fast-track process for providers in granting practising privileges so consultants can start work immediately in hospitals where the do not have practising privileges already
· guidance on the process, which only applies to providers that are included in the NHS COVID-19 collaboration contract.
The interim process requires consultants to give the registered manager of the independent sector hospital a declaration that gives assurance on key points. Read the letter on our website.

Sending section 61 reports via email
In last week's bulletin we advised that all Care Quality Commission offices are now closed, meaning that all communications from us will be electronic. We also asked that providers do not send post to us, although we will continue to check post temporarily to allow for correspondence already sent to be collected.
Mental health providers that need to send section 61 reports should also do this by email. If you have an nhs.net or CJSM secure email account, reports can be sent to s61.audit@cqc.cjsm.net. If you do not have an nhs.net or CJSM email account, please email reports as encrypted attachments to SOAD_Requests@cqc.org.uk.
Visit our website for more information on mental health notifications and general contact information.

Sharing information between hospital and social care providers
At this time, it is very important to communicate in your local area and share information between hospital and social care providers about the patients in your care in a secure way.To make this easier, NHS England are rolling out NHSmail for social care providers at pace, in addition to NHS mail social care providers can use these other accredited, secure email addresses.
If you have concerns about sharing information in a secure way, read this guidance from the Information Commissioner or this guidance on secure email accreditation.

Coronavirus Act 2020
The Coronavirus Bill has passed through Parliament and has now received Royal Assent to become law as the Coronavirus Act 2020. The Act's purpose is to ease the burden on NHS and adult social care staff, be time-limited for two years, used when strictly necessary and to be switched off once no longer necessary.
The Act has five key areas:
· increasing the available health and social care workforce
· easing the burden on frontline staff
· containing and slowing the virus
· managing the deceased with respect and dignity
· supporting people
During this period, CQC's role is to support providers and to be a sounding board for the difficult decisions you will be making daily. We will support on an individual service level, as well as working to capture the impact of COVID-19 on health and social care providers.
The Department of Health and Social Care has issued guidance setting out how Local Authorities can use the new Care Act easements. Please look out for more from CQC as we continue to develop our regulatory response.

Joint statement on advance care planning
Having a personalised care plan in place, especially for older people, people who are frail or have other serious conditions, has never been more important than it is now during the COVID-19 pandemic. We have set out considerations for providers when undertaking advance care planning, in a joint statement with the BMA, the Care Provider Alliance and the Royal College of General Practitioners. Read the statement in full.

Give feedback on care
It is really important that we continue to hear from you andpeople who use services to support our understanding of their experiences and our interim inspection approach. We would encourage you to promote CQCsGive Feedback on Careonline servicethroughyour communication channels.

Useful guidance and updates
· NEW:Letter from NHS England on COVID-19 testing 
· UPDATED: Investigation and initial clinical management of possible cases 
· NEW:NICE has updated its rapid COVID-19 guideline on critical care following concerns raised by patient groups 
· Letters for providers and professionals from NHS England/Improvement
· Guidance for health professionals
· Guidance for health professionals who have diagnosed a case within their facility
· Infection prevention and control
· Rapid tests for use in community pharmacies or at home
· Guidance for sampling and for diagnostic laboratories
· Department of Health and Social Care's coronavirus action plan 
· NHS England has published measures for people who might be at greatest risk from coronavirus. Guidance (including an easy read version) is available on its website. People who are classed as extremely vulnerable are being asked to register for support.

Accessibility resources to help you communicate about COVID-19
· NEW: Signhealth is providing a videos of summaries of key coronavirus guidance in BSL 
· Public Health England stay at home guidance, translated and in easy read
· Public Health England guidance on social distancing, translated
· NHS guidelines translated into 32 languages by Doctors of the World
· Easy read information on COVID-19 from Mencap
· Public Health England resources in accessible formats
· COVID-19 guidance for providers of services for people experiencing rough sleeping
· The handwashing rap, produced to help people who have a learning disability

Further information
· Public Health Matters blog from Public Health England
· Number of COVID-19 cases in the UK

	
Follow us on Twitter!
Follow@CQCProfon Twitter to get regular updates about the work we are doing with professionals and provider organisations in England.
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			We are England's independent health and adult social care regulator.

	Join our digital participation platform for providers and professionals to get involved in CQC's work - help inform policies, take part in discussions and test new products.
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