
Recognising the outstanding dedication of individuals 
and teams working in adult social care

A celebration of the Surrey Care Awards 
Duchess’s Stand, Epsom Downs Racecourse – 9th November 2018



Exclusive Sponsors 
 

In addition to our Awards Category sponsors  
there are a number of other sponsors  
whose contributions have made the  

Surrey Care Awards ceremony possible. 

 

 

 

 

 

 

 

Your support is very much appreciated 
If you would like to be involved in sponsoring future SCA  

Awards please contact Erica Lockhart on 01372 360593.
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The tenth annual Surrey Care Awards ceremony recognised the achievements of 
those individuals, care teams and providers who do so much to make us proud 

to be working in social care in Surrey.  
Our Awards put social care work in the spotlight and 
generate a vast amount of positive publicity for the 
sector.  By showcasing the extraordinary contribution 
care workers make to our local community,  
we hope others will be inspired to come forward 
and consider a career in social care.   
We also used our 10th Anniversary to celebrate 
those providers in the county who are currently 
rated Outstanding by CQC. In 2019 we will be 
holding a special lunch for Surrey’s 23 outstanding 
providers which will be sponsored by Barclays Bank. 
We were delighted to have five of those Outstanding 
organisations represented at our Awards.  
 

❝ Our staff were blown away by the event and all came away knowing 
that their work is hugely appreciated by all those in the room… 
you can indeed count on our support again next year. ❞ 

  Martin Barrett, Nellsar Ltd 
 
❝ It was a real and genuine pleasure to attend the Surrey  
Care Awards 2018 and I am so grateful to you and your brilliant 
team for putting on such a fantastic event. The Nurseline 
family had the most wonderful evening! ❞ 

  Rebecca Eames, Nurseline Healthcare 
 
❝ We were of course very happy to have one of the 
category winners – it lifts everybody’s spirits, and we 
hope has a continued positive contribution within our 
staff morale. ❞  Ryan Kelley, Whitmore Vale  
 
❝ First congratulations to Erica, Charlotte and I am 
sure a host of other people who made the Awards 
such a fantastic event, Phil and I both thought it was 
extremely well organised and extremely professional. 
In fact, much better than most we have attended, 
including banks and other larger organisations. ❞   

  Vakis Paraskeva, GDPR Auditing

Once again BBC Surrey did a fantastic job in helping us raise the profile of social care in the run up 
to the Awards. Presenters Mike Buxton and Clare Cowan chatted to finalists Shona Bradbury from 
Appleby House; Cosmin Lemnaru from Cedar Court; Karem Birdi at County Care and Jack Pegado 

from Lakeview Care Home on the Drive at 5 show in the week of the Awards. 
 

We heard some great stories about the wonderful work all our finalists do on a daily basis.  
 

A big thank you to all those who took part.  

The High Sheriff of Surrey  

Mr Jim Glover was our guest of 

honour and helped present 

some of our Awards

Our compere was BBC 

Surrey’s Sylvie Blackmore  

– looking even more radiant 

as she had just accepted a 

proposal of marriage!  

Congratulations to you both, 

Sylvie and Simon!

David and Erica kicked off the  
10th Anniversary Awards event

Representing Surrey’s Outstanding Providers.  Left to Right: Adu Aubad, Welmede Housing 
Association; the High Sheriff;  

Rahim Nurmohamed, White House Nursing Home; Julie Drake, Langham Court; Alexis Ali, Ashcroft Care Services; Suzanne Champion, Independence Homes; Erica Lockhart 

10 years of celebrating the very best 
people working in social care

Legendary DJ and Broadcaster  ‘Diddy’ David Hamilton took many of us on a trip down memory lane with stories from  his 60 years in broadcasting 

We’d like to thank everyone who nominated staff and of course our 
generous Sponsors who make the Surrey Care Awards possible



Ancillary Worker 
of the Year  

Winner: James Flanagan,  
Ashcroft Care Services 
 
Pictured (L to R)  Sponsor Jayne Benfield,  
James Flanagan and David Hamilton. 

Beyond the Call of Duty - Care Home  
Winner: Emma Brewster,  

Whitmore Vale Housing Association 
 

Pictured (L to R)  Sponsor  
Rebecca Eames,  Emma Brewster 

and David Hamilton.

Care Provider of the Year   

Winner: Active Prospects 
 

Pictured (L to R)  Sponsor Michelle Boxall,  
the Active Prospects team and 

(far right) The High Sheriff.
Care Team of the Year  

- Care at Home   

Winner: Carers at Home Team 
 

Pictured (Centre left)  Sponsor Nicola Radcliffe, 
Carers at Home team and David Hamilton.

Special Recognition: 
Adu Aubad,  
Welmede Housing Association  
 
Pictured (L to R)  Sponsor Vanessa Ryder, 
Adu Aubad and David Hamilton.

Registered Manager of the Year  
- Care Home / Care at Home   

Winner: Shona Bradbury, Appleby House 
 
Pictured (L to R)  Sponsor Vanessa Ryder,  
Shona Bradbury and David Hamilton. 

Care Newcomer  
of the Year  

 

Winner: Karem Birdi,  
County Care Independent Living 

 
Pictured (L to R)  Awards judge Fiona Aldridge,  

Karem Birdi and David Hamilton.

 And the wi

 Recognising the outstanding dedication of ind

Ancillary Worker 
of the Year  

Winner (Chef’s category): Adrian Silaghi, 
Princess Christian Care Home 
 
Pictured (L to R)  Sponsor Jayne Benfield,  
Adrian Silaghi and David Hamilton. 

Beyond the Call of Duty  
- Care at Home  

Winner: Victoria Inskip, Melody Care   
 
Pictured (L to R)   
Sponsor Kumar Gnanakumar,  
Victoria Inskip and David Hamilton.



Innovation and Good Practice 
in Staff Recruitment & 
Retention - Company Award  

Winner: Melody Care  
 
Pictured (L to R)   
Sponsor Neil Eastwood,  
Melody Care team  
and The High Sheriff.

Frontline Leader of the Year  
- Care at Home  

Winner: Claire Eaves, 
Trinity Homecare 

 
Pictured (L to R)  Sponsor Jon Stanley,  

Claire Eaves and David Hamilton.

Outstanding Contribution 
to Social Care   

Winner: Michael Gains,  
Cedar Court Care Home  
 
Pictured (L to R)  The High Sheriff, Michael Gains 
and Sponsor Martin Barrett.

Frontline Leader of the Year  
- Care Home  

Winner: Krissi-Lea Dawson,  
Lakeview Care Home 
 
Pictured (L to R)  Erica on behalf of the sponsor,  
Krissi-Lea Dawson and David Hamilton.

nners are…

Most Innovative Activity 
Programme Involving 
Service Users  

Winner: Kingsleigh Care Home Team 
 
Pictured (L to R)  Sponsor Martin Vanhinsbergh,  
Kingsleigh Care Home Team and David Hamilton.

ividuals and teams working in adult social care 

Special Award: 
Lifetime Achievement   

Winner: Liakat & Nazira Hasham, 
CHD Living  

 
Pictured (L to R)  Erica Lockhart,  

Liakat & Nazira Hasham 
and The High Sheriff.

Excellence in Delivering  
Dementia Care - Team Award  

Winner Broadwater Lodge 
 
Pictured (L to R)   
Sponsor Faye Morrow,  
Broadwater Lodge team  
and The High Sheriff.

Care Team of the Year  
- Care Home  

Winner Lakeview Care Home Team 
 
Pictured (L to R)  Sponsor John Harrison,  
Lakeview Care Home team and (far right) The High Sheriff.



Ancillary Worker  
of the Year 

 
Winner:  Adrian Silaghi 

Princess Christian Care Home  
- Nellsar Ltd 

 
Winner:  James Flanagan 

Ashcroft Care Services 
 

Finalists: 
 

Deborah Knight 
Birchland Care Home - Anchor 

 
Allan Winter-Gower 
Abbeywood - Anchor 

 
Damien Bailey 

Ridgemount - Anchor 
 

Shirley Campbell 
Belvedere House 

Royal Alfred Seafarers’ Society 
 

Josh Pegado 
Lakeview Care Home - Hallmark 

 
 

 Beyond the Call of Duty 
Care at Home 

 
Winner:  Victoria Inskip 

Melody Care 
 

Finalists: 
 

Siim Kangsepp 
Berkeley Home Health Southeast 

 
John Lill 

County Care Independent Living 
 

Sally Brough 
Smart Care Ltd 

 
Nula Emmings 

Heritage Healthcare Epsom 
 

Nicola Downs 
Trinity Homecare 

Beyond the Call of Duty 
Care Home 

 
Winner:  Emma Brewster 

Whitmore Vale Housing Association 
 

 Finalists:  
Theresa Muzangaza 

Eastlake - Anchor  
Ellie Toogood 

Lakeview Care Home - Hallmark 
 
 

Care Newcomer 
of the Year 

 
Winner:  Karem Birdi 

County Care Independent Living 
 

 Finalists:  
Sharon Day 

Bagshot Park Neuro Rehab Service 
- CHD Living  

Donna Banville 
Welmede Housing Association  

Elizabeth Beatty 
Heritage Healthcare Epsom  

Sarah Theobald 
Melody Care  

Kay Flint 
Trinity Homecare 

 
 

Care Provider of the Year 
 

Winner:  Active Prospects 
 

 Finalists:  
The Royal Alfred  
Seafarers’ Society 

 
County Care Independent Living  

Bridge House Care Home - MMCG  
Independence Homes  

Everycare Central Surrey 

Care Team of the Year 
Care at Home 

 
Winner:  Carers at Home Team 

Carers at Home 
 

Finalists:  
Horley Row Team 

Ashcroft Care Services  
East Support Team 

County Care Independent Living 
 
 

Frontline Leader of the 
Year Award 

Care at Home 
 

Winner:  Claire Eaves 
Trinity Homecare 

 
Finalists:  

Agate Ferguson 
Berkeley Home Health Southeast  

Laura Harvey 
Heritage Healthcare Epsom  

Debbie Sutton 
Trinity Homecare  
Shona Kendall 
Trinity Homecare  

Sasha Gill 
Ashcroft Care Services 

 
 

Frontline Leader 
of the Year 
Care Home 

 
Winner:  Krissi-Lea Dawson 
Lakeview Care Home - Hallmark 

 
Finalists:  

Maggie Cain 
Langham Court Care Home  

Christine Foster 
Princess Christian Care - Nellsar Ltd  

Sandra Gherasim 
Cedar Court Care Home - MMCG 

 Roll call of winn
  in the 2018 Surrey Car

Our thanks to all the people who worked behind the scenes 
to make the Surrey Care Awards 2018 such a success. 

 
Our Judges:  Fiona Aldridge – Panache Professional Solutions; Nicola Radcliffe – Royds Withy King;  

Clare Ansett – SEHTA; Maddy Thomson – Training Consultant; Pam Hall – Whiteley Village;  

Carolyn Baker-Mellor – Towergate; Kirsty Wainright-Noble – Towergate; Malcolm Baker – Morris Lane;  

Rosie Figgess – Citation; Mick Feather – Citation; Bill Watson – Insequa; Neil Eastwood – Sticky People; 

Joy King – Smart Care UK; Sonya Sellar – Surrey County Council; Alan Willmott – Associate Consultant; 

Vicky Clark – Surrey Downs CCG; Ali Porteous – Surrey Care Association. 
 

Events Team:  Charlotte Brewster, Kim Bartram, Eugene Shahrezaey, Kimberly Garande,  

(Project Management); Lisa Mack and Kate Coker (Event Organisation and Logistics);  

the Functions team at Epsom Racecourse; Kevin Mitchell and the team at Keystones (Audio Visual);  

Val Mason, Diana Jackson and Sue Skene (Event support); Mark Eaton, Mark in Time (Photography);  

Felicity Otterson, Loud Communications (PR & Marketing); Graham Crocker (Design and Print).

Our Raffle  
Our Raffle raised over £700 for 

Macmillan Cancer Support; Comfort 

the Elderly and Friends of Epsom 

District Hospital. 
 

Thanks to our Prize Draw donors 

Towergate, Epsom Downs Racecourse, 

Prive Hair Salon, Loseley Park, Denbies 

Vineyard and Dorking Halls.



Innovation and 
Good Practice in  
Staff Recruitment  

and Retention 
 

Winner:  Melody Care 
 

Finalists: 
 

The Royal Alfred  
Seafarers’ Society 

 
Cedar Court Care Home - MMCG 

 
 

Most Innovative  
Activity Programme 

Involving  
Service Users 

 
Winner: 

 
Kingsleigh Care Home - Care UK 

 
Finalists: 

 
Danae Karen Bird 

Elizabeth Court Residential Home 
- Anchor 

 
Shona Bradbury and Jacqueline Dye 

Appleby House - Care UK 
 

Helen Hughes and the Creative 
Arts and Textiles Team 

The Grange 
 

FOCUS Activity Programme 
Independence Homes 

 
Activities Team 

Queen Elizabeth Park Care Home 
- Carebase 

 
Lifestyles Team 

Lakeview Care Home - Hallmark 

Care Team of the Year 
Care Home 

 
Winner:  Lakeview Care  

Home Team 
Lakeview Care Home - Hallmark 

 
Finalists:  

Belvedere House 
Royal Alfred Seafarers’ Society  

Team Claremont 
Claremont Court - Carebase 

 
 

Excellence in Delivering 
Dementia Care 

 
Winner:  The Broardwater Team 

Broardwater Lodge - Care UK 
 

Finalists:  
Langham Court Care Team 

Langham Court  
Team Claremont 

Claremont Court - Carebase  
Marissa Esterhuysen and Team 

Trinity Homecare 
 
 

Outstanding Contribution 
to Social Care 

 
Winner:  Michael Gains 

Cedar Court Care Home - MMCG 
 

Finalists:  
Kate Desmond 

Anchor 

 

Registered Manager 
of the Year Award  

Care Home/Care at Home 
 

Winner:  Shona Bradbury 
Appleby House - Care UK 

 
Special Recognition:  

Adu Aubad 
Welmede Housing Association 

 
Finalists:  

Lukasz Bogusz 
Oakleigh Care Home  
Rositsa Kodinova 

Mill Green - Ashcroft Care Services  
Rebecca Page 

Surrey Heights - CHD Living  
Cosmin Lemnaru 

Cedar Court Care Home - MMCG 
 
 

Lifetime  
Achievement Award 

 
Winner:  

Liakat and Nazira Hasham 
CHD Living 

 

 

 

 

 

 

ers and finalists 
e Association Awards 

Follow us! 
on social media

Souvenir photos of winners, 
finalists and evening events can  

be purchased from 
www.markintimephotography.co.uk 

    Follow us on Twitter: 

    @surreycare  #surreycareawards  
   Like us on Facebook: 

   www.facebook.com/surreycareawards 
 

  Follow us on Linked In: 

  linkedin.com/surreycare 



Thank you to our event sponsors 
your support is very much appreciated

Surrey Care Association Limited, James House, Emlyn Lane, Leatherhead KT22 8BZ 

Telephone:  01372 571174   Fax:  0872 743 0160   Email:  sca@surreycare.org.uk 

www.surreycare.org.uk


