How to make the most of universals credit.
There are changes coming to the benefits system, Universal credit is being introduced to….. 

· Make work pay-allowing people to keep more of their money as they in crease their hours working

· End the 16 hour rule so staff can increase their hours and no longer worry about losing their benefits.

· Create more generous childcare support helping people move into work and increase their hours.

· Reduce red tape – using the PAYE real time information you send to HMRC to calculate Universal Credit payments, meaning fewer wage enquiries

· Merge six benefits into one- leaving you and your staff with only one benefit to understand.

· Help workers e more flexible to consider short term work – as they’ll know their claim stays open and their benefits payments will adjust accordingly.

· Help provide opportunities to use existing part time staff for overtime and extra shifts at peak times.

· Help you access a wider pool of better prepared applications- Universal Credits increases job preparation and improves digital and budgeting skills.

If you are an employer or recruiter, this information can help you answer any questions your employees and workers may have about Universal Credit.

Universal Credit support

Universal Credit helps you if you are on a low wage by topping up your earnings. If your earnings change, your Universal Credit top up will change automatically to help ensure you are better off in work.

The amount of Universal Credit you get will gradually reduce as you earn more, but unlike Jobseeker’s Allowance your payment won’t stop just because you work more than 16 hours a week.

Taking extra shifts or working more hours

If there are extra hours available from your employer it is worth taking these on as your Universal Credit is based on your income and not the number of hours you work.

This means your Universal Credit won’t stop just because you work more than 16 hours a week.

You can earn a certain amount, which is based on your individual circumstances, before your Universal Credit payment is reduced.

Once you earn above that amount your Universal Credit payments will be reduced at a steady rate.

The more you earn, the higher your total income will be, which helps ensure that you will be better off in work than on benefits.

Once you are earning enough money through work you will no longer receive Universal Credit.

The Department for Work and Pensions (DWP) will automatically notify you if this is the case and your claim will close.

If you need to come back onto Universal Credit within 6 months of your previous claim ending DWP will make it easy for you to do so.

What happens if my earnings change every month?

The amount of Universal Credit you receive changes automatically if your take home pay changes. If your employer or recruitment agency is on the Pay As You Earn (PAYE) Real Time Information (RTI) system your Universal Credit will automatically adjust each month to take account of the earnings you have received.

If they aren’t on the system, you must report your take home pay each month to the Department for Work and Pensions to make sure you receive the correct amount of Universal Credit.

Bonus payments

In most cases any bonus payments you get from your employer are assessed along with your salary, and could reduce the amount of Universal Credit you receive in that month.

Usually you’ll continue on Universal Credit automatically for the next payment.

However if the bonus was so large it affected your entitlement for Universal Credit, then the Department for Work and Pensions provides a simple method through which you can return to claiming Universal Credit.
Changes in circumstances
You are responsible for notifying DWP of all changes to your circumstances, including any periods of work, or changes to your working hours.

If you need to report a change or have a query about your Universal Credit payment you should contact the Universal Credit helpline.

The helpline is available Monday to Friday 8am to 6pm. Call 0345 600 0723.

Find out about call charges.

Help with childcare

Under Universal Credit you can get help with childcare costs, even if you are working under 16 hours a week.

You can claim back up to 85% of paid out registered childcare costs, up to a monthly limit of £646 for one child, or £1108 for two or more children.

You should tell the Department for Work and Pensions straight away when you have a firm job offer as you may be able to claim childcare costs for at least a month before the job starts.

This can help with getting a routine in place.

You can also claim for at least a month after your employment ends, which can help you to maintain childcare as you move between jobs.

