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Surrey Care Awards 2017 Judging Criteria
Individual Awards      

1. Beyond the Call of Duty Award of the Year - Care Home

For a care worker (including for example physiotherapist, occupational therapist etc) working in a residential care home/care home with nursing (including Learning Disabilities, Older People, People with Physical and Sensory Disabilities) who consistently exceeds the requirements of the post, who demonstrates empathy and understanding for residents and their carers and whose actions make a significant difference to the care residents receive.   

Employer’s Statement

Evidence to support the nomination should include:
1. How long and in what capacity you have known the individual

2. Examples of the way in which the individual has made a positive difference to residents 

3. Examples of the outcomes (results) of the nominee’s contribution to residents

4. Examples of continuing professional development, (learning and development through training courses or delivered in the workplace) and how this has been put into practice

Supporting Statements (Maximum of 6 statements, each not exceeding 300 words)

At least one supporting statement must be from a resident, group of residents or a relative/friend of a resident.  Other supporting statements may be from residents, family, visiting professionals and colleagues and should include:

· Examples of what the care worker has done to positively change the lives of residents

· Examples of how their input has improved the outcomes/results (i.e. what difference has this made) for residents 

Evidence does not have to be provided for both criteria in every testimonial, but you should ensure that there is sufficient evidence to meet them across all the supporting statements submitted.

2. Beyond the Call of Duty Award of the Year - Care at Home

For a care worker (including for example physiotherapist, occupational therapist etc) from a Domiciliary Care Agency or working in Supported Living, providing care to service users (Older People, Learning Disabilities, People with Physical and Sensory Disabilities etc) in their own homes (including live-in care) who consistently exceeds the requirements of the post who demonstrates empathy and understanding for service users and their carers and whose actions make a significant difference to the care service users receive. 

Employer’s Statement

Evidence to support the nomination should include:

1. How long and in what capacity you have known the individual

2. Examples of the way in which the individual has made a positive difference to service users

3. Examples of the outcomes (results) of the individual’s contribution to service users

4. Examples of continuing professional development, (learning and development through training courses or delivered in the workplace) and how this has been put into practice

Supporting Statements (Maximum of 6 statements, each not exceeding 300 words)

At least one supporting statement must be from a client or a relative/friend of a client. Other supporting statements may be from family, carers, visiting professionals and colleagues and should include:

· Examples of what the care worker has done to positively change the lives of residents

· Examples of how their input has improved the outcomes/results (i.e. what difference has this made) for residents

Evidence does not have to be provided for both criteria in every testimonial, but you should ensure that there is sufficient evidence to meet them across all the supporting statements submitted.

3. Outstanding Contribution to Social Care Award

For a person who has made a significant long-term contribution to the adult social care sector and demonstrated outstanding excellence within their field of work.  
Judges are looking for someone who has pushed through change with tenacity and determination, finding new ways of working and developing new approaches to deliver the best possible care or support for service users in any care setting. 
Employer or Peer Statement

Evidence to support the nomination should include:

1. How long and in what capacity you have known the individual

2. Examples of the contribution the individual has made over the course of their career

3. Examples of the outcomes of the individual’s contribution to service users,colleagues or fellow professionals
4. Examples of how the individual has worked to achieve the best outcomes for service users 
Supporting Statements (Maximum of 6 statements, each not exceeding 300 words)

At least one supporting statement must be from a client or service user.  Other supporting statements may be from service users, colleagues, carers, and other professionals (including visiting professionals) and should include:

· Examples of what the individual has done to make a positive difference to the service, service users and their families/carers

· Examples of how their input has improved the outcomes for service users and their families/carers

Evidence does not have to be provided for both criteria in every testimonial, but you should ensure that there is sufficient evidence to meet them across all the supporting statements submitted.
4. Registered Manager of the Year Award – Care Home

For a registered manager of a Care Home (client group may be Learning Disabilities, Older People, People with Physical and Sensory Disabilities etc.) who has shown outstanding leadership and management skills in developing a service and team that delivers consistently good outcomes (results) for service users. The manager should show vision in developing person-centred care and supporting staff to meet the ever changing needs of residents.

Employer’s Statement

Evidence to support the nomination should include:

1. How long and in what capacity you have known the individual

2. Examples of the contribution of the individual to the workplace

3. Examples of the outcomes (results) of the individual’s contribution to residents and colleagues

4. Examples of responding positively to change

5. Examples of support to junior members of staff

6. Examples of commitment to continuing professional development and how this has been put into practice.

Supporting Statements (Maximum of 6 statements, each not exceeding 300 words)

At least one supporting statement must be from a client or service user.  Other supporting statements may be from service users, colleagues, carers and visiting professionals and should include:

· Examples of outstanding leadership

· Examples of what the individual has done to make a positive difference to residents and their families/carers

· Examples of how their input has improved the outcomes/results (i.e. what difference has this made) for service users and their families/carers
Evidence does not have to be provided for all criteria in every testimonial, but you should ensure that there is sufficient evidence to meet them across all the supporting statements submitted.

5. Manager of the Year Award –  Care at Home

For a manager of a home care or supported living service (client group may be Learning Disabilities, Older People, People with Physical and Sensory Disabilities etc.) who has shown outstanding leadership and management skills in developing a service and team that delivers consistently good outcomes (results) for service users and their carers.  The manager should show vision in developing person-centred care and supporting staff to meet the ever changing needs of residents.

Employer’s Statement

Evidence to support the nomination should include:

1. How long and in what capacity you have known the individual

2. Examples of the contribution of the individual to the Home Care team

3. Examples of the outcomes (results) of the individual’s contribution to service users and colleagues

4. Examples of responding positively to change

5. Examples of support to junior members of staff

6. Examples of commitment to continuing professional development and how this has been put into practice

Supporting Statements (Maximum of 6 statements, each not exceeding 300 words)

At least one supporting statement must be from a client or service user.  Other supporting statements may be from service users, colleagues, carers and visiting professionals and should include:

· Examples of outstanding leadership

· Examples of what the individual has done to make a positive difference to service users and their families/carers

· Examples of how their input has improved the outcomes/results (i.e. what difference has this made) for service users and their families/carers

Evidence does not have to be provided for both criteria in every testimonial, but you should ensure that there is sufficient evidence to meet them across all the supporting statements submitted.

6. Care Newcomer of the Year Award 

For a person or apprentice who has less than 2 years’ service (as at 1.10.17) in a care setting (Care Home or Care at Home) and who has made considerable progress in their career and towards gaining relevant qualifications. Judges will be looking for examples of how the nominee has benefited from training and put it into practice. If nominees are currently working towards their qualifications please let us know when they expect to achieve them.

Employer’s Statement

Evidence to support the nomination should include:

1. How long and in what capacity you have known the individual

2. Examples of the way in which the individual has made a positive difference to service users

3. Examples of the outcomes (results) of the individual’s contribution to service users

4. Examples of learning and development either through training courses or training delivered in the workplace and how this has been put into practice

Supporting Statements (Maximum of 6 statements, each not exceeding 300 words)

At least one supporting statement must be from a service user or a relative/friend of a client.  Other supporting statements may be from clients, residents, family, visiting professionals and colleagues and should include:

· Examples of what the individual has done to positively change the lives of service users

· Examples of how their input has improved the outcomes/results (i.e. what difference has this made) for service users

Evidence does not have to be provided for both criteria in every testimonial, but you should ensure that there is sufficient evidence to meet them across all the supporting statements submitted.

7. Frontline Leader of the Year Award 

For a person who is a supervisor, senior care worker, team leader or deputy and has shown clear commitment to improving the delivery of care and support within their team. A person who has shown leadership qualities by reflecting on what could be better and supporting others to bring about change

Employer’s Statement

Evidence to support the nomination should include:

1. How long and in what capacity you have known the individual

2. Examples of the way in which the individual has made a positive difference to service users

3. Examples of the outcomes (results) of the individual’s contribution to service users

4. Examples of learning and development either through training courses or training delivered in the workplace and how this has been put into practice

Supporting Statements (Maximum of 6 statements, each not exceeding 300 words)

At least one supporting statement must be from a resident, group of residents or a relative/friend of a client.  Other supporting statements may be from residents, family, visiting professionals and colleagues and should include:

· Examples of what the individual has done to positively change the lives of service users

· Examples of how their input has improved the outcomes/results (i.e. what difference has this made) for service users

Evidence does not have to be provided for both criteria in every testimonial, but you should ensure that there is sufficient evidence to meet them across all the supporting statements submitted.
Individual and/or Team Awards 

8. Ancillary Worker or Team of the Year Award  (Individual or Team Award)
For a person or a team in an ancillary role (e.g. cooks, gardeners, domestics, laundry assistants, handyperson, bus drivers, administrator, receptionists, etc.) within a social care setting such as a care home or supported living environment who makes a real contribution to improving the quality of service for users.   Judges will also be looking for examples of how the nominee has benefited from relevant training and put it into practice.

Employer’s Statement

Evidence to support the nomination should include:

1. How long and in what capacity you have known the individual

2. Examples of the way in which the individual has made a positive difference to service users

3. Examples of the outcomes (results) of the individual’s contribution to service users
Supporting Statements (Maximum of 6 statements, each not exceeding 300 words)

At least one supporting statement should be from a service user, group of citizens or a relative/friend of a service user.  Other supporting statements may be from residents, family, visiting professionals and colleagues and should include:

· Examples of what the ancillary worker has done to positively change the lives of service users

· Examples of how their input has improved the outcomes/results (i.e.what difference has this made) for service users

Evidence does not have to be provided for both criteria in every testimonial, but you should ensure that there is sufficient evidence to meet them across all the supporting statements submitted.

9. Most Innovative Activity Programme involving Service Users (Individual or Team Award)
For a team, or an activity coordinator who devises and delivers a needs-led, varied, appropriate and innovative activity programme that makes a positive difference to Service Users

Employer’s Statement

Evidence to support the nomination should include: 

1. Examples of the innovative approach

2. Examples of improved outcomes for service users

Supporting Statements (Maximum of 6 statements, each not exceeding 300 words)

At least one supporting statement must be from a service user or their relative/friend. Other supporting statements may be from family, visiting professionals and colleagues and should include:

· The ways in which the activity programme has positively changed the lives of service users 

· Examples of the improved outcomes (results) for service users

Evidence does not have to be provided for both criteria in every testimonial, but you should ensure that there is sufficient evidence to meet them across all the supporting statements submitted.

Team Awards 

10. Care Team of the Year Award – ( Team Award)
This award recognises a team who demonstrates a commitment to developing and delivering high quality care. Judges will be looking for a shared vision and agreed goals, as well as evidence of the specific skills required to develop, manage and deliver services, excellent communication processes and the recognition of each member’s contribution to the team.  Applicants should include evidence of how they have improved the quality of life for service users and their carers.

Employer’s statement

Evidence to support the nomination should include: 

1. Examples of how the team has made a positive difference to service users 

2. Examples of improved outcomes (results) for service users

3. Examples of improved outcomes (results) for the business

4. Examples of continuing professional development, (learning and development through training courses or delivered in the workplace) and how this has been put into practice

Supporting Statements (Maximum of 6 statements, each not exceeding 300 words)

At least one supporting statement must be from a client, carer or a relative/friend of a resident.  Other supporting statements may be from residents, carers, family, visiting professionals and colleagues and should include:

· The ways in which the team has made a positive difference to service users, families and carers

· Examples of the improved outcomes (results) for service users, families and carers

Evidence does not have to be provided for both criteria in every testimonial, but you should ensure that there is sufficient evidence to meet them across all the supporting statements submitted.

Company Awards 
11. Care Provider of the Year Award  (Company Award)
This award recognises an outstanding provider which has shown enthusiasm and determination in identifying and meeting the needs of service users, carers, staff and the wider community.  Judges will be looking for evidence of what marks this provider as exceptional - examples may include, but are not limited to: championing of a personalised approach to social care services; developing a capable, confident and skilled workforce; introduction of innovative practices; use of technology; involvement of the wider community; good leadership; recognition of staff achievements; focus on staff health and well-being; learning and development and clear career pathways. 

Employer’s Statement

Evidence to support the nomination should include: 

1. Examples of the methodology used to ensure best practice

2. Examples of the provider’s outstanding activities or approach

3. Examples of responding to changes within the adult social care sector

4. Examples of improved outcomes for service users/carers

5. Examples of improved outcomes for the provider/business
6. Examples of improved outcomes for staff ( paid or unpaid)

Supporting Statements (Maximum of 6 statements, each not exceeding 300 words)

Supporting statements may be from colleagues, employees, service users, family, carers, visiting professionals and should include:

· The ways in which the provider has positively changed the lives of service users

· Examples of the improved outcomes (results) for service users

· Examples of the improved outcomes (results) for the provider/business and/or employees

Evidence does not have to be provided for all criteria in every testimonial, but you should ensure that there is sufficient evidence to meet them across all the supporting statements submitted.

12. NEW.  Improvements in Care Service Delivery through the use of Technology (Company Award)

This award recognises a provider which has successfully used technology to help improve outcomes for service users. Judges will be looking for evidence of how the provider has introduced new ways of working with technology to deliver their service and how the technology has been incorporated into the day to day operations. 
Employer’s statement

Evidence to support the nomination should include: 

1. Examples of how the use of technology has made a positive difference to service users 

2. Examples of staff training and engagement with the technology 

3. Examples of improved results for the business overall

4. Examples of demonstrable benefits for service users, families and staff. Evidence could be qualitative, quantitative or both.
Supporting Statements (Maximum of 6 statements, each not exceeding 300 words)

At least one supporting statement must be from a service user, carer or a relative/friend of a service user.  Other supporting statements may be from staff, visiting professionals and colleagues and should include:

· The ways in which the technology in question has made a positive difference to the lives of service users, their families or carers

· The ways in which staff have been encouraged, motivated and trained to incorporate the technology into their work 

Evidence does not have to be provided for both criteria in every testimonial, but you should ensure that there is sufficient evidence to meet them across all the supporting statements submitted.

13. NEW. Innovation and Good Practice in Staff Recruitment & Retention (Company Award)
This award recognises an outstanding provider which has shown innovation in recruiting, developing and retaining a capable, confident and skilled workforce. 

Judges will be looking for evidence of how the provider has introduced innovative recruitment practices; identified workforce development needs; developed innovative training solutions to meet these needs and how the learning has been incorporated into practice in the workplace. 
Employer’s Statement

Evidence to support the nomination should include: 

1. Examples of innovative recruitment and retention practices
2. Examples of the workforce development activities

3. Examples of incorporating learning/training into practice

4. Examples of improved outcomes for staff

5. Examples of improved outcomes for the provider

Supporting Statements (Maximum of 6 statements, each not exceeding 300 words)

Supporting statements may be from employees, colleagues, service users, visiting professionals and any others who have seen or experienced evidence of the provider’s excellence in workforce development and should include:

· The ways in which the new recruitment & retention practices have improved outcomes for service users

· Examples of the improved outcomes for the provider/business and/or employees

Evidence does not have to be provided for all criteria in every testimonial, but you should ensure that across all the supporting statements submitted, there is sufficient evidence to meet them.

14. NEW Community Involvement in a Care Setting (Individual, Team, Company Award)

This award recognises an individual, team or provider that has shown enthusiasm, innovation and commitment to engaging and encouraging interaction with the wider local community to help enhance the lives of service users.   
Employer’s statement

Evidence to support the nomination should include: 

1. Examples of how community involvement has made a positive difference to service users 

2. Examples of innovation in engaging with the local community 

3. Examples of the positive contribution of engaging with the community to the service provider and their staff. 
Supporting Statements (Maximum of 6 statements, each not exceeding 300 words)

At least one supporting statement must be from a service user or their relative/friend. Other supporting statements may be from staff, visiting professionals, colleagues and community members and should include:

· The ways in which community involvement has made a positive difference to service users and/or their families 

· The ways in which nominee has helped increased participation of service users in the wider community. 
Evidence does not have to be provided for both criteria in every testimonial, but you should ensure that there is sufficient evidence to meet them across all the supporting statements submitted.

15. NEW.  Lifetime Achievement Award 

For a person who has dedicated the greater part of their working life to the adult social care sector and who has provided a consistently good standard of service to service users, their families/friends and to the staff team.

Employer or Peer Statement

Evidence to support the nomination should include:

1. How long and in what capacity you have known the individual

2. Examples of the contribution the individual has made over the course of their career

3. Examples of the outcomes of the individual’s contribution to service users and colleagues

4. Examples of responding positively to change

5. Examples of support to junior members of staff

Supporting Statements (Maximum of 6 statements, each not exceeding 300 words)

At least one supporting statement must be from a client or service user.  Other supporting statements may be from service users, colleagues, carers, and other professionals (including visiting professionals) and should include:

· Examples of what the individual has done to make a positive difference to service users and their families/carers

· Examples of how their input has improved the outcomes for service users and their families/carers

Evidence does not have to be provided for both criteria in every testimonial, but you should ensure that there is sufficient evidence to meet them across all the supporting statements submitted.

If you would like to check if you are eligible for any of these Awards please call 01372 571174 or email: nominations@surreycare.org.uk
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