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Recognising the outstanding dedication of individuals
and teams working in adult social care
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Our seventh annual Awards ceremony was bigger than ever with over 420
people taking part. S ocial care staff are so often unsung heroes and we
want to change that by highlighting and rewarding their achievements.  
We want to shout about the really excellent care that goes on in Surrey day
in day out, all our finalists deserve recognition for the work they do.  
We’d like to thank everyone who nominated
staff and of course our generous Sponsors
who make the awards possible.

❝ I have to say this was without doubt the best awards that I have attended in every
aspect of the event.  I know there is an awful lot of work that has to go on behind the

scenes when putting  together such events and would be
grateful if you could pass on my thanks to everyone
concerned. You’re all amazing! ❞

Monica Prosser and the team at Carebase

❝ …Providers large or small, and even those in competition
with each other for the awards, were supportive of each other
and cheering everyone on (although perhaps sometimes
through a fallen smile!). The whole evening was a feel-good
event and a much needed boost in these challenging days
of social care. ❞

Steve Whittingham, Director of Operations, Welmede Housing Association

Thank you to everyone who took part and helped make the
Surrey Care Awards 2015 such a success.

A night to remember as Surrey’s care staff take centre stage

Oaks Hall was our stunning new 
Awards venue

The winners trophies (top)
and the Champagne Reception 

in the Diomed Suite
Nicholas shows Sylvie how

to dance Strictly style!

Ashcroft supports people with learning
disabilities in Surrey and the South East.
We support people in their own homes, group supported
living services and small specialist residential services.

Our mission is to support people to fulfil their potential.  
We provide specialist support of the highest quality which 
is truly person-centred wherever it is delivered.  We work
transparently with purchasers and aim to give excellent 
value for money.

Ashcroft is proud to sponsor the Surrey Care Awards 2015

For further information
please contact:

Helen Lavers on
01293 826200 

or email:
Helen.Lavers@ashcroft
support.com

www.ashcroftsupport.com



And the winners are…Ancillary Team of 
the Year Award 
Winner: The Ancillary Team, Walton Heath Manor

Arif Pradhan for Silver sponsors Spectrum Consortium 
& Bidvest Food Services  presents the Award to Stuart Norris 
with Nicholas Owen (right).

Beyond the Call of Duty
Care at Home 

Winner: Wendy Sayers, 
Welmede Housing Association 

Bhavna Keane-Rao for sponsor BKR Care Consultancy 
presents the Award to 

Wendy Sayers with 
Nicholas Owen (right). 

Beyond the Call of Duty 
- Care Home
Winner: Monica Prosser, 
Acorn Court Care Home

Peter Paul for sponsor CareShop presents 
the Award to Monica Prosser with 
Nicholas Owen (right).

Care Newcomer of the Year 
- Care at Home   

Winner: Maria O'Sullivan, 
Ashcroft Care Services 

Erica Lockhart on behalf of sponsors Care Choices & 
Care Management Matters presents the Award to 

Maria O'Sullivan with Nicholas Owen (right).

Frontline Leader of the Year
Winner: Beata Czapla, Downing Care Homes

Jock Waugh for sponsor Kieran Lynch presents the
Award to  Beata Czapla with Nicholas Owen (right).

Judges' Special Award 
Winner: Learna Pettitt, Eternity Care and Support

Fiona Aldridge presents the award to Learna Pettitt on behalf 
of the 2015 panel of judges with Nicholas Owen (right).

Care Team of the Year   
Winner: Parity for Disability, 

Camberley Day Service Staff Team 

Jerry Richardson for Silver sponsors Berendsen presents the Award
to the Parity for Disability team with Nicholas Owen (right).

Involving Friends, Family
and Community Award 

Winner: Abbeyfield Wey 
Valley Society

Jonathan Powell for sponsors 
Queen Elizabeth's Foundation 

presents the Award to the 
Abbeyfield team with 

Nicholas Owen (right).

Manager of the Year 
Award - Care Home 

Winner: Karen Williams, Birtley House 
Nursing Home

Paul Gerada for sponsors Bluefin Group 
presents the Award to Karen Williams 

with Nicholas Owen (right).

Most Innovative Activity 
Programme involving 
Service Users  
Winner: The Changing Perceptions 
Teamat The Meath Epilepsy Charity

Tracey Williams for sponsors Sunrise Senior Living of Weybridge
presents the Award to The Changing Perceptions Team with
Nicholas Owen

Lifetime Achievement Award   
Winner: Jackie Del Rio, Welmede Housing
Association  

Steve Whittingham for Platinum sponsors Welmede 
Housing Association presents the Award to
Jackie Del Rio with Nicholas Owen (right).

Provider of the Year Award   
Winner: The Meath 

Epilepsy Charity 

David Holmes for Gold 
sponsors Ashcroft Care Services

presents the Award to the Meath 
with Nicholas Owen (right).

Unsung Hero of the Year Award   
Winner: Pam Jarvie, The Royal Alfred 
Seafarers' Society  

Graham Elliott for Silver  sponsors Downing Care Homes
presents the Award to Pam Jarvie with Nicholas Owen (right).Manager of the Year 

Award - Care at Home   
Winner: Sharon McLaughlin, 
Welmede Housing Association  

Mike Choy for sponsors 
Broome Park Nursing Home 
presents the Award to 
Sharon McLaughlin with 
Nicholas Owen (right).

Innovation in Dementia 
Care Award 
Winner: Lynne Vallender & the
Livingstone Crescent Care Team,
Signature - Moorlands Lodge

Paul Whitlock for Gold sponsors 
Abbeyfield Wey Valley Society presents 
the Award to Lynne Vallender & the
Livingstone Crescent Care Team with 
Nicholas Owen (right).

Outstanding Contribution 
to Social Care Award   

Winner: Jacqueline Jones, Clarendon Home Care 

Steve Whittingham for Platinum sponsors Welmede 
Housing Association presents the Award to 

Jacqueline Jones with Nicholas Owen (right).

Care Newcomer of the 
Year - Care Home   
Winner: Tobias Flanagan, 
Broome Park Nursing Home

Laura Guntrip for sponsor Lester Aldridge
presents the Award to Tobias Flanagan 
with Nicholas Owen (right).

Recognising the outstanding dedication of individuals and teams working in adult social care 



Manager of the Year 
Care at Home

Winner:  Sharon McLaughlin
Welmede Housing Association 

Finalists:

Ruth Kelly
Caprani Care

Caroline Sears
Whitmore Vale

Lisa Kemp
Haslemere Homecare

Ancillary Worker / Team
of the Year

Winner:  Walton Heath Manor
Ancillary Team

Finalists:

Sharon Hogan
Whiteley Village Care Centre

Trevor Thorne
QEF’s Independent Living Services

Billie Parmenter
Broome Park Nursing Home

Anne Field and Sally
Godzikowska

Welmede Housing Association 

Beyond the Call of Duty
Care at Home

Winner:  Wendy Sayers
Welmede Housing Association

Finalists:

Janice Davies
Haslemere Homecare

Claire Roberts
Haslemere Homecare

Maureen Foley
Ashcroft Care Services

Learna Pettit
Eternity Care and Support

Judges’ Special Award

Winner:  Learna Pettit
Eternity Care and Support 

Frontline Leader
of the Year

Winner:  Beata Czapla
Downing Care Homes

Finalists:

Tammie Baker
Abbeyfield Wey Valley Society

Paul Mason
Welmede Housing Association

Sam Cadmore
Whitmore Vale

Candice O’Neill
Sunrise Senior Living

Care Newcomer of the
Year Care at Home

Winner:  Maria O’Sullivan
Ashcroft Care Services

Finalists:

Kaloyan Balchev
Haslemere Homecare

Jaydon Frankland
Welmede Housing Association 

Lianne Cooke
Trinity Homecare

Most Innovative Activity
Programme involving

Service Users

Winner:  The Changing
Perceptions

Team at The Meath

Finalists:

Care Home Activities Team
Queen Elizabeth Park

Abbots Barton Project
Welmede Housing Association

Anthony Neal
Broome Park Nursing Home

Unsung Hero of the
Year

Winner:  Pam Jarvie
Royal Alfred Seafarers’ Society

Finalists:

James Hunnisett
The Grange

Jesus Buituron
Welmede Housing Association

Carolyn Jones
Walton Heath Manor

Manager of the Year
Care Home

Winner:  Karen Williams
Birtley House Nursing Home

Finalists:

Sharon Meyers
Wren Park  – Regard

Christine Bunce
Signature Coombe Hill Manor

Julie Thomas
Beech Trees – Regard

Beyond the Call of Duty
Care Home

Winner:  Monica Prosser
Acorn Court

Finalists:

Debbie Plowman
Welmede Housing Association

Louise Macey
Walton Heath Manor

Annie Mills
The Meath

Care Team of the Year

Winner:  Parity for Disability
Care Team

Finalists:

Broome Park Nursing Home 
Care Team

Whiteley Village Care Centre
Team

Mill Green Care Team
Ashcroft Care Sevices

The Royal Alfred Seafarers’
SocietyCare Team

Care Newcomer of the
Year Care Home

Winner:  Tobias Flanagan
Broome Park Nursing Home

Finalists:

Jack Magee
Queen Elizabeth’s Foundation

Francis Robles
Acorn Court

Alison Webster
Downing Care

Innovation in Dementia
Care Team of the Year

Winner:  Livingstone Crescent
Care Team Signature Moorlands

Lodge

Finalists:

Robertson House

Beritaz Care

Carers at Home

Involving Friends, Family
and Community Award

Winner:  Abbeyfield Wey Valley
Society

Finalists:

Rodwell Farm Nursing Home

Broome Park Nursing Home
Care Unlimited

Care Provider 
of the Year

Winner:  The Meath Epilepsy
Charity

Finalists:

Eternity Care

Beritaz Care

Broome Park Nursing Home

Outstanding Contribution
to Social Care

Winner:  Jackie Jones
Clarendon Home Care

Lifetime Achievement:  
Jackie Del Rio

Welmede Housing Association

Finalists:

Mike Maher
Abbeyfield Wey Valley Society

Alex Chislett
Queen Elizabeth’s Foundation

Roll call of winners and finalists 
in the 2015 Surrey Care Association Awards

Our thanks to all the people who worked behind the scenes 
to make the Surrey Care Awards 2015 such a success.

Our Judges: Fiona Aldridge, Mike Choy, Graham Elliott, Paul Gerada, Laura Guntrip, 
Dr Michael Keane, Terri Myers, Jonathan Powell, Jerry Richardson, Reza Shamtally, 

Jackie Spooner and Steve Whittingham.

Events Team: Charlotte Green, Harriet Johns and Holly Pommery (Project Management); 
Lisa Mack and Kate Coker (Event Organisation and Logistics); the Functions 

team at Epsom Racecourse; Kevin Mitchell and the team at Keystones (Audio Visual); 
Val Mason, Diana Jackson and Sue Skene (Event support); Mark Eaton, Mark in Time (Photography); 

Felicity Otterson, Loud Communications (PR & Marketing); Graham Crocker (Design and Print).

SCA can organise and run events and awards ceremonies for providers 
and subscribers.  Contact Charlotte Green.

Our Raffle
raised over £1250 for 

Dyscover, Dementia Carers,
Macmillan Cancer Support 

and the 
Care Workers Charity.

Follow us!

Follow us on Twitter:

@surreycare #surreycareawards

Like us on Facebook: 

www.facebook.com/surreycareawards

Save the Date!  Surrey Care Awards 2016 will take place on Friday 18th November at Epsom Downs. 

Souvenir photos of winners, 
finalists and the evening’s events 

can be purchased from 

www.markintimephotography.co.uk



Thank you to our event sponsors
your support is very much appreciated

Surrey Care Association Limited, Suite H15A, Leatherhead Enterprise Centre, Randalls Way, Leatherhead KT22 7RY

Telephone:  01372 825116 Fax:  01372 825125 Email:  sca@surreycare.org.uk

www.surreycare.org.uk | www.surreycare.co.uk

If you would like to be involved in sponsoring future SCA Awards 
please contact Erica Lockhart on 01372 360593.

Platinum Sponsor

Silver Sponsor

Souvenir Programme

Bronze Sponsor Bronze Sponsor

Flowers

Prize Draw Champagne for Winners Photography of Winners

Table Gifts Entertainment Champagne Reception

Bronze Sponsor Bronze Sponsor Bronze Sponsor

Souvenir Newsletter Bronze Sponsor Bronze Sponsor Bronze Sponsor

Silver SponsorSilver Sponsor

Gold Sponsor Gold Sponsor


