SHA education monies to support training in line with the

End of Life Care Strategy requirement for training
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Care of the person with a progressive illness in the last months of life 
	Date
	Time
	Venue

	Wednesday 18th April 2012
Thursday 3rd May 2012

Wednesday 9th May 2012
Tuesday 15th May 2012
Wednesday 30th May 2012
Tuesday 12th June 2012
	Registration 09.00

Start  Finish

09.30  16.30


	Room 3, Farnham Hospital GU9 9QL
Room 3, Farnham Hospital GU9 9QL
Phyllis Tuckwell Hospice, Farnham GU9 8BL
Day Unit, The Beacon Centre, Guildford GU2 7WW
St Peter's Shared Church, Hazel Avenue, Guildford GU1 1NP
Day Unit, The Beacon Centre, Guildford GU2 7WW


Appropriate for: Health and Social Care Assistants

Max Number:
  15 (9th, 15th, 30th May and 12th June)      10 (18th April and 3rd May) 
Key KSF Dimensions covered:    C1, C2, C4, C5, C6, HWB2, HWB3, HWB4, HWB5
Facilitators:
The Beacon Community Specialist Palliative Care team, 
Surrey Community Health and Phyllis Tuckwell Hospice
Cost:
Free (SHA MPET monies)
Aims:
Identify the key communication skills that care staff will require to communicate needs, preferences and wishes of the patient.
Consider how to provide a individualised tailored care to meet the needs and wishes of the patient.
Learning Outcomes:
· Be aware of the roles and responsibilities as a care worker

· Identify the skills, attitudes and behaviours required to work with individuals at the end of life

· Explain the patient and carer needs towards the end of life

· Understand the domains and importance of  assessment

· Increase confidence to sensitively  communicate about the patient and carer needs

· Explore techniques to communicate with patient and carers 

· Demonstrate practical skills and interpret actions for improving communication when dealing with difficult conversations 

· Demonstrate awareness and understanding of Advance Care Planning

· Understand the principles of managing symptoms of pain, nausea, vomiting, dyspnoea, terminal agitation and respiratory tract secretions

· Explain the dying process, common signs and symptoms observed

· Increase awareness of non pharmacological therapies to assist the care of the patient

· Increase familiarity and confidence with the LCP documentation

· Increase confidence to work towards competency in practice with mentors within the work area for completing the LCP

· Understand why a Syringe Driver is used, and some of  the medications used within 

Please bring your own lunch. Thank you
To book: please complete application form and return to Hannah Connelly via email (Hannah.connelly@surreypct.nhs.uk) or fax (01483 783401). SCH staff may book through AT Learning on www.at-learning.org (logon with your e-KSF name and password)
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