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Domiciliary Care Providers Network

Notes of Meeting held on

Thursday 17 November 2011 
At  

Leatherhead Golf Club, Kingston Road, Leatherhead, KT22 0EE
1
Welcome & Introduction    EL opened the meeting by welcoming all in attendance. Providers were asked to introduce themselves and the organisation they represented.  
2
Matters arising. There were no notes from the previous meeting so no matters arising. Erica introduced the new members of the SCA Board. 
3
Communications Survey   Erica Lockhart. Erica outlined the current ways in which SCA communicates with providers she stressed the need for good communication system to ensure that SCA could receive feedback for providers.  

4
Developing Dementia Champions in Domiciliary Care/ policy update.   Valerie Smith SCA 
Valerie confirmed that ten providers had now signed up to participate in the University Stirling Dom Care course. The facilitation days would be undertaken in December2011. The policy update included the changes to the DNAR Policy and gave an overview of the current consultation on Caring for our future. This included group work to review the key questions in the consultation document. Responses from the group work would inform the SCA response to the consultation.  
5
Multi Agency Fire Safety Guidance - Wayne Barrett.  Wayne gave an interesting presentation on fire safety as it related to peoples own homes. This included a range of equipment available from the fire service and how to obtain it. 
6
SCA Updates including Awards – Erica Lockhart. Erica gave an update on the Training funds and provided some interesting ideas about the key issues to be addressed.  She confirmed the need for providers to update NMDS to qualify for WDF.  Copies of Erica presentation are available on SCA website.

7 
Safeguarding – Christine McClean.   Christine gave an overview of role of safeguarding services and included restructuring the teams. This meant that they were now part of local teams although retained their reporting role to Christine.   She confirmed the need to work in partnership to change the working culture to one of openness and co-operation.  She outlined the recommendations of the Law Commission review and the approach SCC was taking to implement the recommendations.  This included revising training packages, the Safeguarding website, Investigation tool kit and the newsletter. 

Erica confirmed that she would now be chairing the Safeguarding training group 

8
Home Based Care Tender – Jenna Crombie SCC Alistair Hyde SCC
Jenna gave an update on the current status of the tender for Home Based Services. She confirmed that providers could submit question on the process or for clarification until 1/12/11. Tenders should be submitted by 12midday on 12/12/11. 
9
2012 Olympics, impact on transport and services.   
 Liz provided an overview and feedback on the event on 14 August she confirmed there had been no major problems and that the measures put in place worked well.  She confirmed that the lessons learnt would be fed into the planning process for the Olympics.  She confirmed that SCC would continue to work closely with the providers in relation to contingency planning for the Olympics. Information would also be available on the go surrey website.
Any Other Business
As there was no other business the meeting closed at 4,30pm
Date of next meeting 8th February 2012 Leatherhead Golf Club.
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