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Domiciliary Care Providers Network

Notes of Meeting held on

Wednesday 10 November 2010 
At  

Leatherhead Golf Club, Kingston Road, Leatherhead, KT22 0EE
1
Welcome & Introduction    EL opened the meeting by welcoming all in attendance with a special welcome for providers attending their first meeting.  
2
Matters arising. Erica gave an update on issues arising from the last meeting which were not on the agenda. A response to the consultation on the Older Peoples Mental Health Strategy had been sent. (Copy available on SCA website). Outcome of the consultation should be available early December.  Carefinders.org some concerns had been expressed regarding publishing fee structure on this website. There had been a disappointing response to a request for providers to form a small working group to look at these issues. A show of hands indicated providers were still interested in taking this forward. Interested parties were asked to give their names to Jenni today.   
3
 Safeguarding   - Alan Willmott         (Presentation available on SCA website)

Alan outlined the importance of understanding safeguarding and its importance to CQC and the regulation process.  Other issues covered included the roles and responsibilities of the Adult Safeguarding training sub- group.  Alan represents SCA on that group. He outlined the review SCA had recently undertaken to ensure that the training being funded through ASCG was up to date and reflected changes in legislation and regulation.  Providers were asked to indicate how many of them provided in house training; a significant number indicated that they did.  Training resources – SCA DVD please ask Jenni. Nursing and Midwifery Council have online training programme.

www.nmc-uk.org
4
update on Quality and Home based Care – Kathy Saunders SCC 
Kathy feedback on the outcome of the recent mini-tender for Domiciliary Care and confirmed that information on successful providers was available on SCA and SCC website.  Jenna Crombie has transferred to another post within procurement (care homes) and Catherine Collier had been appointed to this post. Catherine will be responsible for taking forward the 2012 tender. Erica asked for early discussions regarding the new tender in 2012 and that lessons learnt from previous processes be implemented. Kathy confirmed that Alastair Hinde would manage the process. 
Kathy feedback on various sources they used to monitor the quality of the service provided.  She confirmed that the priorities were: - meeting the needs of ethnic groups 

continuity of service (replacement care workers are not always well briefed), involvement of service users in QA monitoring.  Electronic monitoring was being explored. Providers were encouraged to respond to the Survey Monkey (on SCA website). Currently only six responses received. 

Kathy outlined the changes to the KPI monitoring and providers were given the opportunity to raise any issues.  This monitoring is only for providers who are part of the Framework currently this is 87 providers.   (Presentation on website)
5
Skills for Care Update – Karen Stevens 


Karen provided the following update 

· Common  Induction Standards  new publication soon 

· CQC require organizational and individual training plans SFC have a small amount of money to run some workshops on developing these plans.
· CQF on schedule to be launched on January 2011. 
· Apprenticeships   Train to Gain money may be used to support apprenticeships.

· Forum for Home Care Providers to meet the national funding team anyone interested in attending contact Karen. 

· DH in discussion with Skills for Care re Personal Assistants framework and strategy.

· Consultation on the licensing of care workers coming 

6
General update – Valerie Smith (SCA presentation on SCA website) 
Valerie feedback included:-

· Provider Assessment Compliance.  These are now available on the CQC website. Some Providers have now received them from CQC.  These are very detailed and time consuming.  Providers may wish to download a copy from the CQC website. The Inspectors Guidance provides some useful information on completing the assessment. Observation Prompts and Guidance for monitoring compliance – guidance or inspectors is available to download from CQC website. 
· Consultation of Fees now on CQC website any comments / feedback please email Valerie. 

· CQC have recently published a range of useful publications on the adult social care services and Quality and a further one on Marketing both are available on CQC website 
· Additional funding available for Re-enablement and the need for Health and Social Care integration. 

· End of Life and DNAR summit 22/11/10- 

 VS to attend 

· NHS Surrey Continuing  Care Steering group  -

 VS to attend 
7
    Update from SCA – Erica Lockhart 
· TSI grant to qualify for this you need to complete NMDS for your organisation and for 90% of your employees. We need to achieve all the milestones if we are not to lose any of the money. There is an external consultant who will help providers to complete the NMDs details are on SCA website.
· Grant has been subject to a 20% reduction in this financial year and will impact on the amount available for in-house training.
· Surrey Care Awards higher number of entries than 2009.  Award Ceremony Friday 19th November. 

· Showcase- Wednesday 16th March 2011.  Venue for next year is Brighton Racecourse as this will provide additional space for the various workshops. 

· Safeguarding Newsletter concern that not everyone was receiving this Erica to follow this up. 
8
Reviewing where we are 
The numbers of people attending the meeting continues to increase and those present confirmed the agenda was meeting their needs.  Any suggestions for the agenda should be emailed to Jenni.  The suggestion that we locate a speaker to provide a wider overview of what is happening elsewhere in the country was welcomed. 
Dates of Next Year’s meeting are being scheduled and will be available on SCA website mid December  
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