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Level 4 - Post Abuse Support

2nd & 3rd February 2012

Runnymede Centre, Chertsey

9.30am – 4.30pm

Aim

When adult abuse occurs it can have a major impact on everyone involved and others who work in or use a service. This course will focus on a range of supports, approaches and skills that managers can use to address trauma, risk and system failures in order to maintain services and seek resolution of issues.

Duration

2 days

Audience 

This course is for Managers and Safeguarding Leads or their equivalent across all agencies and organisations within Surrey.

Pre-requisites

Applicants will need to have extensive training and/or experience of Safeguarding Adults within Surrey and have a working knowledge of the Surrey Multi-agency Safeguarding Adults Procedures.

Objectives
By the end of the training participants should be able to:

· Assess the nature of formal and informal interventions for service users, the alleged perpetrator and the organisation and its systems.

· Separate out issues of risk for the victim, for other adults at risk, for both to and from the perpetrator and for other people involved in the service.

· Appreciate the organisational and individual factors that predispose to abusive behaviour.

· Use the law appropriately to deliver safeguards and sanctions.

· Identify, locate and brief services that can provide specialist support and treatment to those affected by abuse.

Successful completion of this training will contribute to the following knowledge, learning and competency frameworks:

National Competence Framework for Safeguarding Adults
6,7,9,12,13,16
Skills for Care, Guidance, Outcomes



4,6,7,12,13,14,20,21


NHS Knowledge and Skills Framework



CD 1,2,3,4,6 and G1, G2










G6 (3), G7(4)

Cost

£150 per delegate to include refreshments and lunch.  

Please enclose a cheque made payable to ‘Surrey County Council’ or supply a PO reference number with the booking form.

Free places may be available for very small organisations.

Cancellation Policy

If you are unable to attend you will not receive a refund unless a suitable substitute participant can be found.

Attendance

Participants are expected to attend the full course.

If you wish to attend this course please complete the application form below and return it as soon as possible.

Post Abuse Support 

Application Form

2nd & 3rd February 2012

Runnymede Centre, Chertsey

Please Complete in BLOCK CAPITALS

Title   …………………….  
First Name  ……………………………………………………….…. 

Last Name  …………………………………………………………………………………………..











Job Title  ……………………………………………………………………………………………..

Organisation/Company  …………………………………………………………………………..

Full Address  ………………………………………………………………………………………..

………………………………………………………………………………………………………….

Postcode  ……………………….……………………………………………………………………

E-mail  ………………………………………………………………………………………………..

This email address is used to forward course details.  Please print clearly.

Tel. No.  ………………………………………   Mobile No. ……………………………………...
[image: image4.wmf] 


             (please tick)  - Cheque enclosed for £150 made payable to 

                                     ‘Surrey County Council’

             (please tick)  -  Purchase Order Number  …………………………………………….

Invoice Address …………………………………………………………………………………….

………………………………………………………………………………………………………….

Postcode  …………………………………………………………………………………………….













P.T.O.
Please indicate any dietary, access or other requirements?  

………………………………………………………………………………………………………….

………………………………………………………………………………………………………….

Please indicate how you heard about this training


  Flyer 


Website


Line Manager
Other   (please state) ………………………………………………………………………………
The following information is required for equality and diversity monitoring.

Please tick as appropriate.

	1.  GENDER
	Female                       
	Male                           



	2.  ETHNICITY  - What is your Ethnic Group?


	Please tick one

	White
	English/Northern Irish/Scottish/Welsh
	

	
	Irish
	

	
	Other British
	

	
	Any Other White Background
	

	Mixed
	White and Black Caribbean
	

	
	White and Black African
	

	
	White and Asian
	

	
	Any Other Mixed Background
	

	Asian or Asian British
	Indian
	

	
	Pakistani
	

	
	Bangladeshi
	

	
	Chinese
	

	
	Any Other Asian Background
	

	Black or Black British
	Caribbean
	

	
	African
	

	
	Any Other Black Background
	

	Other Ethnic Group
	Arab
	

	
	Any Other
	


Applicant’s Signature  ……………………………………..        Date  …………………………   

Please post the completed form to: 

Safeguarding Adults Training, Millmead House, Millmead, Guildford, 

Surrey, GU2 4BB.

For all queries please contact Safeguarding Adults on 01372 833099 or email

safeguardingadults.training@surreycc.gov.uk 
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