
The Learning Disability Partnership 
Board in Surrey - Special Bulletin

A bulletin about the Public Value Review 
of Learning Disability Services in Surrey

The Public Value Review will run until December 2011

What is the Public Value Review?
We are reviewing all our Learning Disability 
Services in Surrey. We need to:

•  Look at what services we spend our money on.

•  Look at how many people we support.

•  Improve our services, and how we check quality.

What will the review look at?

Residential Care 

Supported Living

Planning for people with complex
needs

How we tell people about other help.

Simon Laker, Learning Disability Senior Commissioning Manager Surrey County Council, is the review lead.

Key principles of the Public 
Value Review

Challenging
Looking at why we provide services 
and who provides them.

Comparing
Surrey’s performance with other 
Councils.

Consulting
With residents, people with a 
learning disability, people with  
autism, family carers and staff.

Collaborating
Working together with partners 
and providers.

Investigating
If services can be delivered 
more efficiently, effectively or 
ecomonically.

Why

Who

?
•  Residential Care.

•  Supported Living.

•  Better planning for people 
    with complex needs.

•  Who can have services.

•  Developing social enterprises for day services 
    and short breaks.

•  How we tell people about other help they can 
    have.

•  Self Directed Support.

•  How health services, Surrey County Council 
    and local councils and voluntary groups 
    work together.

•  Transition – support for people at different 
    stages of their life.

The outcome will be a new 
strategy, saying how we help 
people get the support they 
need in the future.



There are people who are leading on each subject 

Self Directed Support Social Enterprises for Day Services

Housing & Support Short Breaks

People with complex needs Learning Disability Placements

Lead person: Bobbi Severova Millard Lead person: Claire Richards

Lead person: Andrew Price Lead person: Mary Hendrick

Lead people: Chris Esson and Tom Moore Lead person: Simon Laker

Looking at how well self 
directed support is working 
for people with learning 
disabilities.

Looking at how we can 
continue the development 
of local personalised day 
services

Looking at how we 
can  help short break 
services set up so people 
have more choice and 
the services they need

Looking at how we can 
get better value for money 
from some of the placements 
we pay for.

Looking at developing 
more supported living 
services. Making sure 
people have the housing 
and support they need.

Looking at how we plan and 
make sure the right services 
are available for for people 
with complex needs.

Transition Partnership working

Lead person: Mary Hendrick Lead person: Bobbi Severova Millard

Support for people 
at different stages of 
their life. 

Looking at how all 
organistions in Surrey 
can work better together.

You can meet them at events we are planning. 

There is a phoneline and email for general Public Value Review information.

Phone: 01483 517953  Email: pldreview@surreycc.gov.uk

The Public Value Review webpages will be updated regularly:
•  www.surreypb.org.uk      Click the Public Value Review button at the top of the page.



Who is involved in the Public Value Review?

How is the Public Value Review being managed?

Everyone has the opportunity to get involved in the Public Value Review.

Engagement - Making sure everyone can get involved

There will be lots of events where you can have your say.

•  Each Local Valuing People Group will be talking about subjects   
    from the Public Value review each month. 

•  Self advocacy groups in Surrey will be talking about the review.

•  We are planning events for family carers

 •  We will be going to Surrey County Council staff meetings, and also to meetings of the    
     Surrey Care Association.   

Member Reference Group
These are Surrey County Councillors who will 
check the work of the Public Value Review. 

Cllr Tony Samuels, is the lead member and is 
supported by Cllr Sally Marks, Cllr Margaret 
Hicks and Cllr Fiona White. 

Programme Board
Sarah Mitchell, Director of Adult Social care for Surrey County Council will chair this 
group. Other members are Fiona Edwards, Surrey and Borders Partnership NHS 
Foundation Trust, Diane Woods, Surrey Primary Care Trust, Cllr Tony Samuels and Simon 
Laker, Senior Manager Learning Disability Commissioning, Surrey County Council.

Critical Friend
Jo Poynter is our critical friend. Her role is to challenge our findings. 

Jo is very experienced  and until recently was the South East National 
Lead for Valuing People. 

The Learning Disability Partnership Board in Surrey
Members of the Partnership Board include managers from Surrey 
County Council and health services, people with learning disabilities, 
advocates and family carers. 

The Public Value Review will report to the Partnership Board and members will be able 
to ask questions and raise concerns.The Public Value Review webpages will be updated regularly:

•  www.surreypb.org.uk      Click the Public Value Review button at the top of the page.

Mary Hendrick is leading on engagement - see dates on page 4



The Learning Disability 
Partnership Board in Surrey

      Meets on the first 
      Thursday of every 
      month in Leatherhead. 

There will be an update about the Public 
Value Review at each meeting.

For more information about the 
Partnership Board contact Mary Hendrick:

Phone:  01483 517953      

Email:   
learning.disabilities@surreycc.gov.uk

How you can get involved

for 

Local Valuing People Groups

Each Local Valuing People Group will be talking about 
the Public Value Review at their meetings.

The next meetings for each group are shown below.

  South East Valuing People Group

   Meeting on Wednesday 4th May 2011

	 	 					•		1pm	-	3pm	at	St	Giles	Church,	Park		
	 	 									Lane,	Ashtead,	Surrey,	KT21	1EJ

	 	 					•		Contact	Cath	White	for	more	info:

   Phone: 01306 881958   

   Email:  cath.white@royaldeaf.org.uk

  North West Valuing People Group

    Meeting on Friday 6th May 2011

	 	 				•		10am	-	12pm	at	Cranstock	Day	
	 	 								Service	in	Woking.

	 	 				•		Contact	Mary	Hendrick	for	more	info:

   Phone: 01483 517953 

   Email:  mary.hendrick@surreycc.gov.uk

  North East Valuing People Group

     Meeting on Tuesday 17th May 2011

	 	 					•		11am	-	1pm	
           at Epsom Town Hall.

	 	 					•		Contact	Sally	Dubery	for	more	info:

   Phone:	01372	722911

   Email:  sally@centralsurreycvs.org

  South West Valuing People Group

    Meeting on Thursday 19th May 2011

		 	 					•		10am	-	12.30pm	at		The	Ash	Centre,
						 	 									Ash	Hill	Road,	Ash		GU12	5DP

		 	 					•		Contact	Nicky	Palmer	for	more	info:

   Phone:	01483	532767	

   Email:  nicky.palmer@sabp.nhs.uk

Things we want to know from 
you:

•  What	works	well	now?

•		What	things	are	most	important			
				to	you?

•		What	needs	to	change?

•		How	do	you	want	to	be	involved?

•		Ideas	for	saving	money.

•		How	do	you	want	services	in	the		
				future	to	look?

•		Any	other	people,	organisations			
				or	group	we	should	be	involving?

•		Anything	else	you	want	to	tell	us.

Public Value Review    Phone: 01483 517953 Email: pldreview@surreycc.gov.uk

When thinking 
about the subjects 
on page 2:

7	April	2011	-		Partnership	Board		Public	
Value Review Engagement Meeting


